[ Downloaded from ijurm.imo.org.ir on 2026-01-30 ]

A

a0 5l FY oylacd
No42 Spring 2016

WAF/AIYS - oles oy oo

HYos-yeAm

WAE/YY i iy yloj

3

SUolila o yrets I0l8g preag L ygalokeliads pos y2x3 53l o 2
MUMuYM&O)BAMLhofLQM‘SOW‘

Ol el (o oylps axly oDl oljT olSils JLoliw! - Livuzmw Lo i

Q‘)"‘ ‘U‘)’ef’ cLJLo.w u‘).@‘.’ ..L’>‘9 Gn){.w‘ é‘)T Kisle LS’L’)‘)L’ —G’lf))l.: w).:._\.o ._\...u)‘ LSM:L.M:)S - )L’ 0D IS0

The Effects of Brand Experiences, Trust and
Satisfaction on Building Brand Loyalty, Case
study: KALLEH dairy products

Abstract

The purpose of this study has been the brand experience on sat-
isfaction¢ Trust and loyalty of KALEH dairy productions. To
this aim«using questionnaire of statistical population was the
consumers in HYPERMI and HYPERSTAR stores who were
exposed by sampling in KALEH dairy products and the statisti-
cal sample has selected randomly available the number of 384
people and using factor analyzing as well as structured equation
modeling to analyze data. As a result of this study, brand expe-
riences, satisfaction, trust have positively effects brand loyalty.
Keywords: brand experience, brand trust, brand satisfaction,
brand loyalty
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