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Rehabilitation and Reconstruction of Tabriz Alleys in
City Council Members Viewpoint with SERVQUAL
Method (Case Study: Maghsodie Alley of Tabriz)

Abstract

Rapid changes in the texture of the old city reveal the
importance of attitude and how to deal with them.
Historical textures of the city responded to many physi-
cal and psychological and social needs of their residents
in the past. The effect of such memorable places in shap-
ing social communication and public participation in
regeneration and maintenance of these textures gain
importance in part of their life due to economic, social
and cultural changes resulted to layout of the streets and
disintegration of the neighborhoods and losing the con-
cept of neighborhood. The statistical population consists
of urban texture of Maghsoudiech neighborhood. The
study sample included 11 urban neighborhoods question-
naires provided for council members. The research
method is descriptive and survey and using question-
naire. The results indicate a positive viewpoint of urban
principals in managing of urban areas to improve and
regenerate Tabriz Maghsoudieh neighborhood. The
results can be used to enhance the proposed list of meas-
ures in promoting historic sites in urban spaces.
Keywords: city council, urban reconstruction and regen-
eration, SERVQUAL, Maghsoudieh Tabriz neighbor-
hood
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