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Factors influencing organizational change per-
ceived in District 17

Abstract

In this study, the factors affecting organizational
change perceived in District 17 will be reviewed.
Several factors affect the perceptual process of
organizational change. But in this study is based
on Chvan- Fang Qi Ang (2010) variables, com-
munication, collaboration, education, attitudes
toward organizational change and organizational
commitment have been studied. In the survey, to
measure variables with a 5-choice Likert ques-
tionnaire that included 16 questions related to five
variables were studied and 17 questions related to
organizational change. The questionnaire among
147 managers, assistants and specialist staff were
distributed in 17 municipalities. To analyze the
data obtained from questionnaires, according to
the normality of the data, linear regression was
used. The results showed that all the variables of
communication, collaboration, and education,
attitude and commitment significantly positive
effect on perceived organizational changes have
had on the population studied.

Keywords: Perceived organizational change,
communication, collaboration, education, attitude
change, and organizational commitment.
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