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Evaluation and analysis of villagers’ satisfaction
with the performance of rural areas
Case study: Lorestan province

Abstract

What is very important in determining the development
goal of countries is the study of rural management and its
performance in rural planning from the bottom up. Dehyari, as
the main organization of rural management, has an important
and effective role in achieving sustainable rural development.
This development largely depends on the satisfaction of its
members. Therefore, no development can take shape without
the participation, satisfaction and social trust of the villagers.
Therefore, the aim of the present study is to evaluate and analyze
the satisfaction of villagers with the performance of rural
areas, in terms of descriptive-analytical nature and in terms of
practical purpose. Data were collected in two methods: field and
library. Its statistical population consists of three cities of Azna,
Khorramabad and Kuhdasht of Lorestan province. 344 villages
were selected based on three indicators: spatial distribution
at the city level, Dehyari degree and Dehyari establishment
history. Villagers’ satisfaction with the performance of villages
in the three areas of basic and functional functions, motivational
function and service quality (reliability, responsibility, physical
dimension, management style and empathy), studied and using
Kano model, evaluation of service quality gap and Spss software
was analyzed. The results show that the highest satisfaction of the
residents of the study area is: reliability, responsibility, physical
dimension, management style, motivational function, basic and
functional function and its lowest satisfaction, respectively. — is
the sympathy of the villagers.

Keywords:Evaluation, Satisfaction, Performance, Rural.

28y

Sl Cpenl 35l oy diS dawgi Can oy 5D asdl
iliwgy iyt 3 ol 5, Slas 5 (liwg) Copppte ()
el plojlow plamer (o)lams aib e Yo 4 (5l
dong 355 53 ()35 b g e S oy e
ol an ol o Lo awy ol o)l oliwg, jlasl
S ke gy glaasg g ol ) (S ol gLl
DS oo S5 plaliwg) (sloirl slssel 5 atacils,
Jbod g byl B Ly Sl iaggy bl 2l
Cale LLod jl dlaigylas 3y Slos I ol (atocals,
Laodly il o 3,y B y b5 5l L~ _duog
ol lod b (g pglaen (SlaSlRlS 5 (Slae hg) 93 4
Ol 5l cbanes 31_3119)5 U5l ol o a1 ‘_’ﬂ L;)l_ai
L s oLl gy VFF s o LS5 k)
il g o)l 423 i ped g 3 (ldb g
3y Slas §l laliag) Eyls,y wad Gl 6 )amd Ll
35558 3, Sas g 4l Lad S5 aiej a3 L)l
S sl ginn ol aabl ) Clas G 5 (35
030l Ly g aslllans jgo o ot g Ey o S (S50 dmy
Spss )liblsy g lead cnaS BISCS bjl 5l Jas
S el ol (S gls aB S I8 [ odiga o 55
3l sy an adlllas 5y 0 adlale (Sl cld) oy
e S oS50 Amt (S i (o Linabol B
5 atbige 53y Shos 5 sl 3,5 (35S 5, S
ol Lasd)l.,,mé U_]J..o.as )'l l_mol u_JLo) u_s)mf

(ol 0 Sles (gaiaculs) (b))l sS85l

astaneali@ut.ac.ir Jyjume ot #


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

VoV o) 305 el |y poye (cogos

Sy cls) Lo (g9-8 g cte dbail) S 0y Slae
oioxi bl ol (YO (ol 57 clug) 3
drog 31y Lol ()i 3l i s ylsmd 5, Slas
5 (WA ol 5 (B y) 38 (o0 o (o)
Jole oy Shoe ol 5l loliwgy Colle (g0 soculs,
CdeS 39st 9 (=Dl Gl )3 et 290 (o]
S ole )9—id) 39y e Yl Ay (pliwg) gl C e
slacdld a sz dloay (FAY VD K on
S ol eslsy aisl poy oy i Ly 5 ate (5l
o=l Ol a9 b wnlss il lesls o
2l Py cnlo) (il Clage 0gd auls Lkl

(VY WA (e g pa e By w) AT

8l Ciuwd Cpibae dy lwgy (Jlal alyUasl o Lajls
.))_il‘o.r— )stug)ulﬁhwsug
.))_<,Le.$ )l P.))_n c.)bLb’b‘ ‘u_'{)L:.c L) .(Y‘\V c‘_’)l)w 9
s 1V ) (DMt y2) p3ye STy
oyl Loyl —tie gl iad 5 poy o czo oBu
L./_.\;uoB 9—nf S>>y i ‘(Y'\\c ch;li_um 9 )_4»..>)
Glmls 5 ol Laglad bwg Sl
b= (Sless gloabe; olwlid y loliwg, )y,
CAls cemge e (O) IYAY (S en 5  Sliuslic)
=YY Y0 ‘Ol)K_.o.m 9 ‘x:.LEi.o LS_B)J)_AA)) 9 Lmul u_:}‘s‘
Lo Jo gl ablon g 2900 Mo g alya (VY-
S olagslms Lal i8S 33 59 S Bluws il
gl 0 393 3y Slee 4y 5 g Ol y-Las 1l 5
o Gygo |y (Sleladl il oy San dii s Lizel o g

o g |y 2g 5 ola S 5 Slhe ol A B35
Lo bl o By laze wlSgy y9yd Sl g Laolas,
@y 8 bl g Sl sl & a sy YD ool Sled )
By fodgo y sl dy jay 0 dy ‘_moi (Y0 YA

6.Ndubai
7.JAMES and MOSELEY

dodlo
Jel UT .))._5\1.4& 9 u{ll_.wj) G o (—wyy Cul u_‘.o.lb‘
o—ol8) dibi o YU ay ) (ol sj—yelip
019—;“4:’;6)L.‘:“’° NAZN SN VPN Y PV S
SIS 3B 5 e o (pliwg) e (ol lojlw
g padie (B ) 3yl (Ui ol dewg 305 5
ol a (b as L go)h bLg)l e slgs S
ol VN Mlitiog) 3l (S o el
dlaiel 5 (ool Syl in iy sldrwe b
(ohlSed o (Slalg) 5, 8 o5 b Gloliwgy —cloxs]
i —o&in il g dsloden dx_wgr g (YA IVYAY
Ole—eds ohlas 5, Slae e luliwgy 4 S 55 5 0
9 >—)I> payo (S5 L (Sdued 5 S5 ol ylojluw
39y slosd Ay 5yl Cdibge yogmad > (ape luxe

=2 o pyal S laisdy e cgd 3y Slas
S—Blbiee g9 (W g CdsS - Silo gz Dy
) el iS5 po e S5 slnauia 3 aS
u_?AJ) )1 uLuL_wg) u_:Lo) 2 u_:> (Y'\\c cul)l&a.tb 9
omized (VI T S Sl) cl y350 3 biwgy
g oy Slas i Lo liwgy S 50 s Doy
Sl cls, , Sl adleyn a S o)l bl e
Syales 3 aole a8 cl 8 o] 3 cdgs ] 5, e

(V30 gmsle Sig) cl oii Ll

9 &)ldie il yoxie (ome gy (Kl
3y Slos Dy 0 Loyl cls, doigs g p3y o0 sl oiel
plowil olazel) (—cloin] alo ) o Aore cdgd Camd
San 5 %59y S55)) dnd e i alS ) (8L
L P 5oty 3-S5, Slac g lg 5 oYY
flagbi)l g Lagl cols) (o oSl (gjlwaially
4S5 Sygeyd 2l Lyl (allss g (cages slazel oo
e (Aol aals) 2l b oy See (ol e
ol L Ll g oo p3yo oltel 5 (0ol
Msssl g o8 )lte plaSiee 5) Cudled 53, Sloe

1.Rustinsyah
2.Yip

3.Sang Sook
4.Welling Hansen
5.Roskruge

Rty

(g (ole dolilad
gy 9 b Copde
VEe o i) . 50 olas

' o

Urban managment
No.65 Winter 2022

VY7


https://ijurm.imo.org.ir/article-1-3206-fa.html

' o

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

)
M

[ i

(g (cols doliliad
gy 9 (50 Co e
Voo s . 50 ojlosd

Urban managment
No.65 Winter 2022

AR

b e 5 0d o (lal U (olaidl g clain! dcgomme
obiwgy Jlawe 4 08T 5 Ulyy 0 pe diojls od Lo
asldl S5 ol 4 A.S]}l'g (] K s Laa‘_'j J= sl
593 (Sl gy a9 03,5 aJe M e 4 g A
A Gy sl Ll (WYY (g, a8l) sad aall
ladol a5l liebl g (bl Al Baa ]
by S g (2855l o) e 4 9 993 pe

piY sleayg il sloml sl Loyl 3, Slos ol
=il b=y ol ()92 Gslio LMol Jlosl
Sl slalisg y 350 g a8 T Sy Jyoy
L 4 395 oo g Chxds 5 g8 L5 L ulis
Ot SBlaoal ay ol ilge (lsSee ol pm 4SS
Comibgn (sla)lons | (So (29 jl2)S Byl ]y 0ad
L olabiwy) ()l 9 <85 iljil g Lags b
S 50y Slos 5l il cols) (e sl o]
3 s Loy Cmdg | —aBT cula g lad closs
U‘“—’])SI £u_m>u).)‘ sl )—3"“’ ‘_s.’.[“’d'\:‘"?—“’ J._:\?;L;a
eges dlaiel ¢ by dnel> a5l (g5 ly
)bmd sladal )3 p3 e e )ldia (g)lmd 4 p3 o
Olaliwy) (eges SB35 (5)lud Cusg i yinl38l
el g ool—e) 4l arily (3 sl =l = )
Olod cas il el sl AV YR oy
Cdlp 5 3y55 5k injly (pliwg) (g 53 a4l
2 Rliwgy QS Low (b &S)lde g ol o520
Oleliwg) clyd 4 (o Sl daog a2 )b
= 0 gy dagi 3,518 3 1) (Slglis Lol
5 98 b 5l 5 oy 550yl €tls 2 nlys
Oyl b gy e 3 0u b a3l lodd o ns
lin (g5 )daliy )3 |y Ly dope (VL 5 (ol
9> § Cb (i 3) Bl Lomlgs o)y Al
(N D0 (g5

(s sbd 3, Shos 3l loling, colsy (b a8 L o
9y Ui ohlewd ladins 5 058 jl by, (2B
P RIS o by g Cmpto Glimytal
ySdas r y3e Jslos (b ol L Giemg o]
oo 48 ypba By b alwlid ollomd
s g ateoldy il 3wy oo (ol
ooliul ol i mg cslaaiil 5l ok, ¢ ke
U by s iy il o bl ool o s
5 alls 3y5 o A el plytedy CdangS 5 ollp S
A8y B

Nl o> 4 I 355 0j5> ‘_rclo.ol slal ool 4 S
G5l o1 elozn] (glalasce cosmsy il 395 olojlus
2 5 add cadd ]y a sl oy 8l Pl oy uomen g
Oby Slosd (Ll 3,50y ol dnly s )l 8
ot ol loss tso gl g Ll cLaailze
e s JLd 4 g ol due (00, Sles a IS
Ay ooy olossd sl gi 5, Sles wlgn a7 0,
5l Sl yide (gdiacald, 5 slojlus byl , Sl

(YYY VA (L)

4 u.’9§.’>ul; )\jl_wf.))o ‘Sl_mw# » 059)_01
Copenl (oo Gl 4 coui Lol colsy g a3y s
ol & g po—el 0331 53 p3ye 8Lt il > (Sl
9 u)_Jo L;.’.l:—“-’ﬁ) U_ﬁ-ly 5 ..))‘.3 LmuLo)Lw g,\_».nﬁ}n
= Ll eges 5y Slas (b))l Glaas s jl (<
oyt Lol (YO IYAY bl 5l )0) 395 o gimo
M e Ly ol Q—i‘ Lo lad 605 Kby wbxe
Lo ©Y5 00 )3 Sl sg2g 92 (—aoil
Glead slacodgiomn dawgi gl cwlio (L3 w
u—“")] d)_g)lf 9 o) S ey L}.’Lcl_wb cu.;.l.’i_wg)
2 ol Sala e IS 5 gybl e
Cpdgies (bjg—el Ay p o S g iy Sy o
‘Olﬁb_wg) Sal d)u 9 J)Lw.a cd)Lgi.Cl HL.A
.)9_?3 cl.)'_m9) JjLMA 9 uLCyo}o l_J )L,:m) d‘d.o.».l_w ‘))Pﬁ
g Ngiws) 395 cinlby g Foi> adeej ) hland 9 p3,e
Uzl alejluw (ol pae (¥ ¥ )Y+ gius
‘E{l.’l_w9) G o ))_§lo$ lel.'f_w5) )I u_aa;u 2 b..\_.{.))f
amaly > Loyl ol8ols ¢ (YAY Y8 (K on 5 (S
(Y =Y va. IRV '>) .)9_w Al Lﬁt—“’?)

(yvay

> 9 Vg

2 =h g 033l csyg0 e il gl 48 (Syg0
B J> g yoal Jurud g (oolaml = _cloxa) vl
Aoiley gy ol L (g8 D pde bl (IS e
S Gleieds 30 kg .l , o lboks! 5ygys


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

=S mbaie Lo g 59l cwd a1y asl)) Jol loas
cole) il Bl (g Lbbe (lajls L sgs L)
(Ve IYA ) a 5 48 (gaao) 1S o al 8, Ql_j
iy plosl )3 (ylmd 3895 lie e (Hole
Sy cdd Ly ol 0y Slas a S el p Lo (loj s
OV ol 5 (o pple (Slal) 3,5 )15 o
ohb 3, Sos Sl ploliowg) cnls) (b))l 4ST>
Sl ohlems glacins 5 Lacgd jl g, (ol
S o palp Qi) g Cmpe iyl
ko ylmo o (FAY VAL () on 5 (5 p0le y5iily)
e 29y Jloth d Liylnd Cibye ogad )
iy o e by S g T b polis oyalis
2955wl g (il Il e et gLl
S csl (Ol e ()] sl 508 g o]
o) 9 59 S9ymd) 351 (Qliwgy Cpde L p2ys
S Eald) plie ol J1 (2B ameiys (WWAY ( Sy
o j s a0l 0aiiS yase e A lg5 o g 3yl Conl

(OIYAF G o) il oa ] )

=133

55,83, Sloe G S g o hoxiw slime 4’ L5
)L.a.aw d9—>9 )_.o‘ U-"I c\._A)Y 9 el Ui D)L_.f).) u5l_aa_9
Gl oy Slae Loy 85, Slos a Lol L5 ol uze
L el @l S Alejl g (o (Hole 4o (¥
5 )b 00)) o2l 3 48 iptelip i nlp S
e Slnnds) 68 (bl Ty Bl ol b et b los
(O YA

4S9 Jold |y dtopllas Cp2 b S (L)
i Jlod 9 ()9l |y (pliwg) dnwgi slaasl
5 alio gl 51y b)) aosl cwl A dine' (39—rey)
ol Gaa S e jolete oliwgy oMbl Laplss
el @L—M?) Az gl Lg‘._—zbb)j); Co o dgby (i
UJK dl_mdv.bu dJ‘)I ‘l—‘”°59)'.§ uS)_mu dy9—0 O Ty
Slasounad ¢l ysde 4 Sl 5l el g Lasely 5y5» 43
d_ligua Sl WA)L«Q 9 Cmwyd oleMbl U"L""‘)" |) .)9_&
ool b g 9135 (e 2B 1y (b)) T
Sl 4z 35 0)ld Cgludd (gl p5Y el
2. Evaluation

3. Nicolas imboden
4 Vanil estafil bim

QAR5 Aoy 9 Cluad]
boow jla S bbby gos 5 ad sladie; jin
O_" J_‘SUA usl_;.a.‘? L:—?J‘") Ms b)l_g).) c.))‘.) 09_0‘).».5
o=l ey o lis 1y ol pad jl z)ls bore caS
—iglad e sy u sl o ga LS e Bl
@l 3 ble (Slw Sujlb > a8 e w
S gl mdy e s jasl b e S el
ad e lyojlal ol ad sla Sl ]y 5 s
s sl as s g an] crwd 4 el i sucols,
Lyl Siorw aS oo jl odlnl Liomw (glym 3
@ ) Sl e 5 Gl g 00 o la g (late
liwsy bl pdy o S5 ;0 (g s g lebls,

(YR mbb 5 g ysiB)
a5l (Sl e 4 Lagylas s ile (balejl
Iy ool s ld 5 5SS 5l Lol 0 iy 3 1y poy s
J._3)91 Cwd 4o 4)_i>.) iy )l u.g.l}'_wg) Copdo JL@&‘ 2

(A=Y YN el Sl g 03U 59 ,8)

3 Sloe il ol wgy olSigSw Sl (i anls,
0990 u_cLo.ol dg.l.n)_w u,.‘_,l)e‘ slwdine; cL’)Lo}Lw O_).‘
)L\_:L; M}’ Hdu 9 d.)\_.a..ﬁ] Moj dg—sb cleL'Z_w5)
Slas Slobiwgy xBly,s bl taes 35140 4565 )
Sy lwebol Lo i 5l a i el Lags b
loaslp oyl g1y alads) ) 1) 395 aig i g by
YA ¢ ol e 5) A md o plodl o de — o eges
(YeY-Y-f

allasl b glojlw sladol y g ecwlow sldail o5
5Sil il y3-Sin glafls ] piye &S sl
sl Sy e sl ol | i
ul—‘*‘-’ 1) Qlo)‘l_w L;.\_n])lflj - ‘5.\_91)15 s (kP
) il plojlw ol o)y poye Lo iy
G55 Sy pto oyl (YAY IYAY (e 5 L)L
=y slajls plwlis Ly sy lojls a8 a0

1.Effictiveness

Rty

(g (ole dolilad
gy 9 b Copde
VEe o i) . 50 olas

' o

Urban managment
No.65 Winter 2022

VYA


https://ijurm.imo.org.ir/article-1-3206-fa.html

' o

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

)
M

[ i

(g (cols doliliad
gy 9 (50 Co e
Voo s . 50 ojlosd

Urban managment
No.65 Winter 2022

AR

L sl o ail ol i Lol U jslie 5 cowlio
olUasl § cosd saiS @l oy Sloe oy coiS BCS
Mokhlis and etal, 2011:) ¢ wl oad sl 50l (g0 i
il o T UIsS gy Jie 0ass Mol yo She Jus (126

.(parasuraman,1985)

Sxeuls,
a4 Swgllhe 5 (g35iis ( Sledls el sl
alalinl o Lalsli ;5,5 o3y5l, 5 Lajls el
|y 3ede Sl (B uSHl) howg oa Sanl
(VY AYAY ol ole,8) el 85 gaecols, g S e
Ce— gy ool S Sgo am il
oLl slail i ales o0y, 84 S g5 o d S K
el S Ly S S sl J elsy ells Ly
dawgi Sladl 3 03508 G 9o a4 S (Ver e slysn)
Oloss ;36 & g o byy yaiie S yisd 5
550 y55) El 0003 asal o 5 cloznl olby (sa e
P e w2l b lo ey o (FEY VoS Ko g
5 (VFF ¥+ o0 () an 5 Sl) bbby 4y Gl
Ohmte (=D Olime o e sLoyesl 5l (S
4 gl el (pliwg) e ddas )3 059h
Sirelin 3 (ete B (ld) e (6 )50j ]
0594 o Lisee (sl ylojlw i pde lotd Mol
(S Ghisel § Codlw Slig) 3yl (e slalojl
ok Sy 8l ogas loss el (bl (Ve
A8 e dalie Ll lanl U 1) wless 5y Slas 8y
S g e gy (FOV ¥4V I Solw g (ae)
G0 Aol 0,8 4 S 0] e Cewd 4 oK cols,
IR e 20 g eila) LS a1y el
dyg—o pd Cgludb g secols, , oo oyle 4y (WY
DAY Yo S an s Taylayl) el 5055 caS

(S pytdo (ool ol by Ll
L g a S cul gla o calis Ly gl ab
Ssloa b a sl cless ol 1y ol 8l sawys
Ngpais ]y Las ay (VE VoY k) ams e
Gy L1, 355 gL ciion s 4ilalSTagsls Ly slals
D (g A4S (olin g 48 (o0 amlie lojlw
g dFY IYAY (osn) S9—bs J—ols ool
s 53508 Sl IS 5By (VAA-) sl 5
Ohl—er g gyl 1l 8 amy AYAY I 003) 350
il (b colo) maw B sade 4y (Fe VYA

2.Servqual
3.Deichmann & Somik
4 Ehrhardt

S sl sl 5 (93,9 (M VA «(5)55) 2l oo
5 iy (b g ASled S iy B5)) e ) (L)
Lo plad )l 0Ly S8l coglad (bl i Sen
Sile g dll (g pglaen aliwgey aeliyy Sl (o
a_oly Sl al Ll as el cdlas o= o gl
Cowl 03,8y 3850 JauBd g (slad Il wl L 5olkeo
cdg 5l - A o (= (T VAR oy ULasl) 5 Ly
oLl yoad g (5 glaan dial )b ()P 1S
i Ly byl gliidd ay colgd a8 cewl (ganls s
L0 AYVA L o) €aolooly yume (—oliBl ay el

Syt yo g Cslbs ol 5l 26T (gl ollai ,n
5 od o slabe 3 35, Slas gl s Lacylls
P92 9 o9 e L bL )l (6], 85 4 a il Ly
Al ol (Y0 Y OYWAD Lyl i) asl e plls
Stojls el 3,0 ol Gl o 48 (Sloss lojlu 1o
DAY S wl) cewl i ed laladl g Ladsly )]
Sl odas 3 1y e L o)) mals (R0
Sl d929e sloaaslin 5 Lagsy) sl 5 e
LS VAN N S TP I T SN SR BV YN
“FY YR e g (039) S (mikas) 3550 yomie

¥y

ol el (g 9 (950 09 93 A (b))
&lie )5 (o0 )18 A gidy90 aml (S (bl
sl (95 a9 A ilo lojluw sl UK
A ey d‘)_g Lm‘_’ﬂ 51 oalawl 693 g QY]Q,._J}Lo 9
(g b Wl o0 a8 lojl (b yiitie ) a3 o9y
35S0 0y pdyo poos L ol 5 d\flf&_ldli):_a:ﬁj!

Olosd oS GBS b 5] Jovo

3Shos 5l ol 8 esle) Gromw Gl Joo o
&3y 2 28 e B ol v)50 (e glaglesL
P S ey ciend S b de SO 8
slails by as o)l Sl alessd cows 5)50
g Mlodi B a S lbdiog @i G515 Oladyi ( pas D
Aoy la )b 8 (lend sa S @) dwwle Glads
Iy Slaily a8y as S obyide «olodd 8y iao g
Il 1S o daglio el ilodS bl Lably asel Ly
8 gyl Joos ddlale y3 ed b a Syl Sl ess , 5]
o Coss o a8 5, S Linlss uliwsl Lyl 5,5
Sloss gl 5l (msbly Sk 51 Lol

1.Efficiency


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

£ldd 4 pd o oges dloiel i ioliel Y

folad gadol p 40 poye S i iolj8l ¥

Oleliwg) (ogas 881355 (5ludd Cueg i ufh.’;l}é‘ o
(Y (o pls Sl g (3L59,8)

Sr—=Soilul sl Jue (gaiprds o5 olly
o 90 4 lens I JBaSeslar wl gasecols,
S
OB asS el wl (g0 ol a4 S W lawl (gloa )
s b aS s w e olgasl s 5ok i,
U_J.mb LgL.eaJ.xo Ayl M l_.tboi s,
OB asSeolawl slajls o wcolsy maw wlwly
oS esliwl STl Ly g—llas g 35500 0l
et we L Jao oyl S o0 Jos liils, |l
)'l L;b)_ii” 9 J._:).Suo 03— Olf.\l.:fobl.é.:‘_ul o lie
Loyl STl as a8 sy o asl) ) Loyl (caocols,
(OF FOF L an 5 TalsB) el , 5oy

Sy ldy o
g ledd L i w sla gy 5l (S 09—
ol ymeyen 13 bl sl S 0 09590 Mg s
45_.»9;. JJ) ol Gl oss u_:l )] ulf).ufl;.)lﬁ._wl 9
).) l_“.‘"o ")_:.o.h — .(;;V NeoF 50])&-@.@ 9 )’_i‘)‘)bﬁ)
Olyimde gdocold) (lie Hloxiw dayg S, S
oleid il cis 2ldiyl 5 phonw laol) jl (So
PRI S\ BIWIS VN WS YCI0] =S U I X S| (g
5 olojlw j0 gy g odby i |y olesd  slin Ly
L’jl_gga.\_;g D95 CeodS )d ‘)W‘)ﬁ—‘z 5 O‘Asg).e‘_;}
sl ialgy Jlad S Lie aouiyd g 0l Sinlen
Sl (S o0 Shos (Dbl g e )8 Glie
o ¢ 35yl cBlial §ao0 Cga cypde (ol g (ol

($15) (s ynio oy Joo
Cge 1y (He VAT LI an 5 o5l el iS50
oy 4l caS ladase te b gyl jas s
U9y 45 39— (68 gl 95 (Syg (VY o5
ohlbsl g Lajls s sl 1) Lacogdyl o nail
Gl LB j5 Sho Jao g (iSOl LB S G pns

3.Ganpat

4.Del Bosque Rodriguez
5.Law

6.Kano

ygimy) 3,8 lallal 53, Slae I Sl o gl as
(¥ YAY

5 Al ley ol WISl ol sl (g0 eculs,
(Vo YA e g LLS) cowl (g)l5l e sMace
U e gylolw alylasl a S cowl codlas a s o Sloj g
o) et 5 il Simlan o sliiyls, oMl
Olidod 008 ibgh) dd daless y iue cls) (g o
Sl as s o et 51 (S (Y YA SOl
ol 0a s a5l losd cas (i swculd, e
G35 gy Y S o Al Slass 4S50
5 (Sd—eime) Do Ml Tt (g0 tecols, i sl
3ol wl)lbasl e jads o a8lg) (VWA ( Jyw,
aS Vaame g wlesd L lojlw &Y g a9 ciloss
Cliy il 6yt d Lol 48 o bl Jas 5
iy o) 4 oo Iy il Ly il L]
g b jl ploliwgy cnls) ulal g (Ve ¥
ko Jole (xS o ) aplejlw ol a8 Sleas
dewg ;0 &S e (sl poye 3 030l Lol Cgs 43
Sl (b CogS Jome CnidS 390 9 2Ly,
=)l %3 o ST ATAY e g 55 )
e sl loslw 5y Slas 5l ol wg)y (i ecols,
2ySlas (b)) (5920 4 oliwgy (ly o JLS
OYwpdye dsol> S )3 5 350 y—uns Loy
5 poy— Cmloy el a i bge (e slaglojl
FUSST) sl e 355 w9 g8 bl gLwlis
3 Sloe g s el ol ogMc (DO ¥+ VY
&l5on gl (Ul it ez go (oges (slaglojlu
Al g by g ploxl cge 3 abgrpe claplejln L
Slola,b aS Jbys s o lwgy pdaw ;3 Glons
oAnd el ofgty g (o laglejl 3y Slas
(ol e i Lo glali wgy 4y lead adl)l p
=23) S9-S0 N9 R S gy pis g (Aol
liwd oL Slojluw o aJol Gua 1T 40 VYY)l
IWAD ¢ 2l2)) asl (b ydie Cld) oo (0 5YL 4
(%)

S e by AL Lo las 3y Slas 5l p3y0 el
ol byl 0g 5 Glacal 4 Sliwd o oliwg,
g idg s 1l 0 p3 )0 Cyld) Cmidy §l 2l
sl ailh Lacgylas oy |y 1

()l (pdz il Rl al

vy dnaly 4 ()l (29Souly lE1LY

1.Van Ryzin
2.Akgul

Rty

(g (ole dolilad
gy 9 b Copde
VEe o i) . 50 olas

' o

Urban managment
No.65 Winter 2022


https://ijurm.imo.org.ir/article-1-3206-fa.html

)
M

[ i

' o

(g (cols doliliad
gy 9 (50 Co e
Voo s . 50 ojlosd

Urban managment
No.65 Winter 2022

YY)

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Seuld) (55031l (S ydg, 1Y Jgsa

ol o o3l oy,
& ol (Flojlw Syl g dluw! slio s 050 oyl yolusl . A
odd glae Slegdge g (cages SOl o | Joons joboss g Cunl 003 (gyglann buysd Clshee 9 oL
) o q Sleaaliv
GO | PR P PYS
T o _ ) B 30 35 g Silwlwa] 5 i ¢ yioxiw ogud ol ) L. _ .
e ads 55 S gl 5y Pydise 455 3158
dgdise Jloisa s LISl (o5l
A5 3 35 (o0 plol Al po 93 (o oxis 0ged cpl
Slodd bl )y (KigSa g cudS 3)50 50 3,8 IS
1 aS de Lyl codd bl ) dm guis & _
. . O : brﬂs" =13)) ..)-’.) .Wﬁb: 5‘“5' dﬁ“}‘”‘
anlas g doliciuyy dlowgdy (oo las Olodd Bl s jl L oy dls g )3 39 oo atdS adgl cols, N -
o] slaolSs o s yame alols Sy b 51,3 g5 ) e
O ole casdS g cwond il jl dw) g o Cusily
255 (o 2l el 1) (65 0jlul ogd

(iray

3 Slos

ool 2ol 5 Lnclled il ool S 5, S
5 L (IWAY 588 (5500l 5 e lojl)
Oyl 3 sl (5 silssial i)
g ulial 5 gl pie oo vblie g Jo o]
=) ccwl (Sl sladaly B o Slejlw casllsg
(Y YV (i

P ot St BB baploils 3, Shes Yy ol
(olojlw 5y, Sdas )5 0 )b wls,)b Ly cls, sl
5 o sl 5,55 cela S o)l og 5y b Slos
Az 5100, 5 e plojlw dy Cud g e (i
Jold 1) (glod i by ol Slojlw (slnd Slos
bl Las Slas ol aan (ol Bua Lol iy o
a S eyl ol 8l g secolsy g lojlw
253w 0359l 5 1y 01,81 el sls wiles oyl sl (slas Slas
AYAY (Sl 5, 8me) 35 b 0 DLl (i el
(Y

3,5des iosaw 9 (b))

i iyl g (a8 el Slesle i el po
Aiojl pdy—e (gdetld) of—gh 295 slacdlld

Csu pyd AYAY (g wge) ol 3, Slas 383 L)

YA YAV xdl)b 9 L;iln Lo

ahllasl g 2y jaose i) B S G pas L ajls
[(Huiskonen & Pirttila, 1998) 55l 03,41, I, La )|
sl cidsS 6 Sojll slm)lpl Sl (S 95 Jbos
Lagl b polsly pliode (ladiuls caincoglyl
L5 S o0 S g el (g (935ibsd 5 cls) o
Gy Corglgl gl 4 Sl Gl ol e 6l
CoieS @8l (Ve oA g 5 Sz 398 (e Wi
O 9 iy (e SLmjl i |y Cless
Obpde slajli o (Ve «ysd 5 ©yogly) S oo

S o (gl 09, S a0,
gl 3, SIS 4y ol (elmjl s asld Ll (i)
Lajls g5 ol 4 Soped 9o by po Jy—ammo
ol i 5 il oyl Loyl 5, Shes Ly wigii L )|

955 oo esido 2l

L eols) dals aloyso i, Sae ol (o
Voono oS 5 390 Gl (il g

Gl Lajls jlaws ol (ohis) (b3Sl wlaldl (&
P U TR VY-S X N | RPN PRV, P G WSt
Lajls 4565 opl 0 iiS o aloul (6 i clsy sl
alesa by die (0Ll o 3 Bl a Sl S
Do oo L& ) o By b 5l 53801 Ll s


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

sl Gy el e (Bauscdlpa S Ny b 0
3o L L] lioss oyioman Ajis o € ool
358 ol Ll s, Slas o g)elil ) )85,
DAY g9l g Luals) aib «F L claasu

(ro

2355 ol ol (2l 0 (Sloj (pliwg) Cople
(liwgy gl (oliwg, S Ly as u S oy,
i Gieal (ol Sl g (ol (55T
@ ySlos Jolsi > pliwg) (SNj d5—re 9 2liwy)
(OYVD) (Bl o bl Yo oA LS loug) il
S u b e 0d sy g 5l (iU ]y jase b oy, Slae
SLa Sy N 9 b 395 Lo Shy (S
oy ol §) ol 3y Slas iny enngl IS Lo
Pl o pased (s 9 T lge 5 (—llp
9 Szl Cwd dy (aome (Sluidy 0, 8V g il
2y laiedy 1y ol i 5, Sloe (Y +¥) 7 k)

WS e e Glojlw 3 e

Cplo dy Sloe g G ibgo )0 4 S50 | olee 4 Lo |l
Cwl 04 £ y—o LA-’LO) u_l> 4 e 4_<L_w9)
e By g )00 L ©pgde s g5
9 Py :Ul.’i_wgb bLU)l ‘(\Y‘%a ‘O‘)M 9 P.\_SA u.sL_w)
eyl U pls pay o OMS Lo dy o sS5eoly )Y pto
94_95'1.6 ul)—uﬁﬁ .)9_> u_:Uogd‘_:uYM ;M) 020
S en 5 Sglic) 355 Lyl plogl )3 Laf 0SS
Op iy adaly ol g0y § e Ll (WWAY o) )8 o 5
—raie) )l 3y Sles I Glali g, <L)
Silmpslie 5 silre) A 5 e ine
5 5ol ygiild) (WA ¢ (SB i) 9 (Sal3) (e
o = Sz yd Gledd d wyiwd CodS g Sliwl
Sl g and S lhlms A c pae g
(W b an 5 plodas JL5) b, s3lm oy b
(WA (S at 5 355 ablS) als, SUlSel g Lo

3.Economic Price
4.Efficiency
5.Wenchang
6.1lies

g (oo ad g lojlw S ploisar 55l
(7

=il Ll Ll g (o ahb (o eges slaglejlw
C_Owg,\_sl.\.h:A_s)_‘XMA_)lyL;oJ)_Jsd)_glaﬁ
Lo paly caslby cBlaal § 800 jwe 0 (] oliote
P P 99390 a8 2o sLa Jae 9 L o)
£u_l§9:) .))1.) L_tbui J)_ﬂo&ﬁoK_:B ‘uu._m dL.O))lBJW
P Y3 e SO UR VI PRIV GO TS U W Y S JUE N P
J_».APLL» ‘Lbad)l..»,tb) 2 pu.‘!l.o_w 9 u.’9§.>;wb le_(u)‘
8l b 5 Ung ks clncaled o Lnpladl g o
o3l wldyge dslinadly ya—o dy (g )lpd ladsly g
‘)9_.;"5 sl las 9 g ly o O‘.n)'LM») 2, 5 é_§|9

(\VQV

Abigm 3Shae o IAAY) 3t 5 o lon s b o
il Joe o (Tlead a s a S a sl ola g base
OB S G pan lalolas L'Jb)ﬁi)-f Pojllas U goa
Cl ol 0, Sloe ioniw 3l Bua ol ai il 385
Ao Gl plejlow g glmte (iSu g (S 4
—ogos el (sladliy wus gy o cwS Ly d iy g
W55 lan Lol s 0 Sou 1) (g b 5 congSs Lo
3ySlas ioxiow L9 g0 ySiia ' )99-51 5 opalS 45
I el 5o g oaomy (e (Slosd salejl
i Jobe colel b yloslw oyl (slaodls g,
Alods g pa (s g 039 el g (pg—oll
laglojlw ol gy anly ya 3o fdey )3 (ioren
Glodd jl B ewlodpnd a8 Ol 5y xe yd
a2 9 3 eg—alel lmodly (5, laglojls (]
S 5 5 iy i iBacals, g K b,
= S Sty (e o)y )l 352 L]
Ol oless K> (B el i jlhwn 0y Slos
alots o Sl sl ale by lojluw ol (69— | oa i
Sl Sams closs o) it € _clinl ey i
oAt (it ) 48 a5l (Sledd s S (6 i
ot Lol 5 Sho slm Sz Nybon dipe

1.Ghobadian and Ashworth
2.Non- Profit

Rty

(g (ole dolilad
gy 9 b Copde
VEe o i) . 50 olas

' o

Urban managment
No.65 Winter 2022

YFY


https://ijurm.imo.org.ir/article-1-3206-fa.html

)
M

[ i

' o

(g (cols doliliad
ks 9 (54 S e
Ve ul“..u...a) D o)\ui'

Urban managment
No.65 Winter 2022

VFY

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

5 Ol 6d) 31 3925 st bLS )l (5 SUsS
Oty dlaly 5l 53 45 (VWA (IS ) (VFRF ¢S an
sl iy )by oy Slee jlpdy o o wlo)b
(WY woly Slel ) IV DB iy o bl )
(WlSmen g (B) Cmivo 5 (5558 (ITAY (55—w0)
Glodd g (Sleyy — il Gless dy wyiwd (IVAY
5 i Slass (MY iy g S py5) (el
Sl (¥R (o 5an g 3135 —ablS) Sl
(S )A2d9 g (g Loy (e g Blge 5
JL8) kg, sln oy 5 Jlool clunls ¢ la 255

ol 035 (WA ¢ a 5 lasl s

g3 omwlnd g,

3 3l g (Aot — o cnle BLo I 5l ing
5 Mo gy 93 ay Lmosly il o (60,8 Bua
S dlas m\.oL_..m:).: 19> u—.’.‘-’”)‘}!l L glasbols
3=l (bl e loas (gyglaen (9 SbeS VL
Cemo , Sy g ol odd g Jd Jods polyis

bl e oVl 0 o dlals

S50 5 e (sLdd dnngs (WWAY cg9wp0) 5,1 5
dl.bd)ﬁfé\.lb)_w u_\_'> 4 oS ‘(u—""L‘"‘ du)l.u)
slwils) i i slacas b olonl gl (g0
b elsa Jolle )3 Uiy jledlye 5 (93 Shos
39 (TR0 (GhlSan 5 linyy5) (lomen sLnls)
]

LQOT P9 (] cdl)l,,ma u—“b EMass islo u_l.n19.c 9
3 Aty oo 4y 355 0y Shas (i)l (los Ly
s lag)b )3 pdy ) lie pis Laigylnd
2Bl pae Lag)lms (g)lsiel g (Hlo At g
dm Bly (St pis )l lacle jlpd, e
3y Sles g Lol pMcl pic p3y o slaar_wles
5 —lp) o Sl 4y s g Las)ked
JL8) (WYY (), en 5 plws) (12 AR () Ko
am bglojlw ol (S g (WA ()0 5 lowlos
2T Glen 5 Slilie) Ll y et o
JAS 5 i g, (Lol 5 Ll 5, Slas (15T
Ll 039

B g cl Sl Lagybay lois cas JS)s
d)L,.a.:él YY) °5—.’.54J. ol,g"t'_w” )LB.:BI 9 Jl)b] O
HLdy caS o pwioad bl o sl plw il iy
Sl o gl lass cas L jlad Cuas b


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Elg,S Wi ailge Elg S Wi 4l
“AY s M 3,8k 5 glanly 3,516
A S v dgpne AY L3S 5,55
A oo S e Sajs less
M Slpebl ol

UL_M;).Q(» 2 =2 WYY l_S)'l UL_.»).Q(.» BN ul_xuoy 9_’1
VA 55 CbamgS L wyadd 5 g 5 YYA ololp 3
slagles ) (Sl ol Hls B Gl ) 8
L)—’I ul_’xu‘ W oala_wl A_B)_loua Jl)JI )I LfbduoL_w...u)J
A5 i g Lagles (el <8, b by L ol
4.4_9;‘59 O Hyg—o Lm|)9_w 9 u_‘{t'_u.g) )9_n| p =0 )_,15)
2 oSl calizes (Ll | biwgy pda i yd 08Ty g0
L&»_uwo"" )_uu.n"'" Lﬁd)tﬁ.&) .))_<.Lo$ .J.;J_M” gw] lbt‘_ws)
55D Hiemgh Alwly yite (loliwgy (satecols,
odol cwd ay clmodldy pn 31 )3 5 Wloa b 4335
Jie g «oless cas GBS b Jio SoSL
)50 SPss 3-8l il ealawl g €53l (6o Clsp
Al S 1,8 g jo5

oo 800"

5 3lpp il g a |y ol (gLl amel>
Lwgy YFF o o JSis liw ) bl jl codbsngS
Sl gylamd gl a s 5y5 o (ola b o 43
Ol e ) L) V) )l gl (sl sl 5]
03 bogy V¥ g ololp s Gl yeds 53 L) YA L)l
Ole—eds i (5,Lad gl a S e damgS Ll w i
cesite sl wgy Lo b Gl A Sses slaliwg,
Ol e o 3 (ldb ajf et dow el
Jlw dw J8las) (o )Lad Huwl dblw 9 (yLmd a sy
5 bl amels o - Sobe 0 Clsesl (el
Olwg 2, BV LY 55L 0 as cowl , 25 VY biwgy yn
S Wmen oS laliwgy o K00 &ylie 4 el
Wl iy e men y slal gy 50 g doli iy VY
L lwgy pb sladoliiu p s ad oSS doliinys
Ol Ry dnogw il U g liwg) Cnor 4y 4y
o dag s eSS o bl pasls bl

a9e e 50°00"E

400N |-

Losal,
[ oON |- 4
¢ allla 350 slaliog,
walllan 350 slag g s
I
] e
- 2918°
.
[ ] oo
1

- 800"

d 00w

-+ E SR

0 50 Kilometers <

pr— 50°00"E

)
M

[ i

(g (ole dolilad
g 9 Gd Copde
Vo e . 5 ojlasd

' o

Urban managment
No.65 Winter 2022

VYF


https://ijurm.imo.org.ir/article-1-3206-fa.html

BT (5 puiile

Ls:l_wL.w 03 lpr] oldlao U»Lwl).s 9 alesd GBS 9 9_sl§ J..\_n )l u_c.&.la u»l_w]ﬁ dalllas U_’] L)M L;L&:).uwo
< ; A Lmu] g_A_M)Q‘B S s u—"‘e«) )9_,\..‘15 LSL“LS')‘J >Q‘_..b" L)L")“-‘“’ ul_wl...w)‘s 9 J.u‘._a.u‘ u‘)_\m u.ol_a.ul).’ 9 W)
Gl 00 z30 y05 Jods ;0 b e li § Laddlie olal

' o

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Lo S 3,5, (63 ,Sdos 63,5,
e sl | ailhe o il | ailhe
AYAD ¢ lingS ATRF (o, Kan g oliy 43
¢ s 55 H Y goly <l \Ya¥ ‘L;K?’ @l)'.la").) 3 j\
YV (o) Kon g oukes i )Y
) Sless
) an 5 (B yd VYA () San g oliy <l -
ab 9B ob 90k o ; . Lo L. .
L AYRD . lmeS ATAF s yay Sy AYAF c)Ken g ol all V¥R ¢ nitdd OSue
9 St (SlinsS ¢ WSy WAV (o Ko g By L
WAY ¢ > igedljgas IR )
WAY () g oliy Al YR ¢ ans
4 . .
WA ¢ liwngS YAV ) San 5 (31 T)q AYAY () g oly Al AYA (i «i
L S AYAF IS5 vy PN I
N 5 AYAY ¢S @ . Sloss N Lflgy L))lg“"m5@)""" 3
7 e OIS e i | 3 WAY (Kt 5 (soiee g
(ohSad 5 (golpe VAT ¢ > udgedljges [T ) o %
£ YAy e 8840
}//-/_/'/ AYAF (LS55 AYAF (o) 5 poitas,
s 5 &y YA ( JliwasS
S5 VAN (San 5 58 VYR add ) 9 Soe ITAY (2 pgedljgos
inets le aollai S OhSen 5 (35 b | sles ‘
‘f:”a’ e WA (liungS IYAF VAV hen g b ATV () S0n
w9y 9 SR oo
Voo s 50 0)losd
O RS . Jlizs!
Urban managment WAY ¢y San 5 oty VA ¢t s,
No.65 Winter 2022 N - S AYAF o 5 oni
— &: — o el £ 3| roblen oy AT iz TR0
e VAT e 5 o) bbb | BT | coSB v lan s (Banvar | cop
WWAY (o)) Sen g 8y AYAY (> pigedljgas g (5 pmal IYAY | Slowsy
4l g 5,6 YAV ) Ken
(oh)Ser 5 By AYAY () Sen g oliy <l las
yYay N a,
WAS «oolljord g oopole Slool 4
WA L San . Copde AYAF (), Son g ol all YA ¢ ris 4
T gl (55 TAD (SlungS VAT (S o 3
. LomeS ¢ 9 2l
e 5 Sles) IR () San 5 ais, 9 Sys T oSl YT o sl Y
Yo (o)) Kan g ol o5 o AYAY s WA ) Ka g (8,5 WAY Ko | 7 Y
AR ;leﬁo&bgglfg)‘&% %
VoW (Gguige ﬁ
AY - . o)
YoV oo Ko g mabes coilis - B
ol drgs asliyy VYRS ) Sad 5 sots AYAY () Kan g (B YR (it
A s
WAY (IS5 YRF o) Sem g oly all | l
9j o VeoF S YRS () Ken g (659555 ion i 5 ok WAY ¢ pigadlgos g 6 pouc s~
Ye\Y :Q‘;KA&I) 9 9]5 f_}\ Yoy ‘dl)KA&JE
VY ohlSen g oI5 g5 e Olej Cople =
_ Y



https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

diged dzala (63,8 Olasuin Y Joua

Ty adlze
20 gl 1o VA/E 3y
/\\ ,\;_o)lf A‘o))\"/f 53]
Ya/A Sljl Loy YEI55 VO Y-
YYIY 5yqlis Jeopd B+ Yy -¥o
L').u.'
\o/¥ el doy YV/-¥ Y5 5.
£ »lo Loy VYA +5e
90l 9 S i ) ) iy
~L s I phed g ol et sl ¥l Slgw g
r ) EMas
/o YY/ A VAIY AIY 7 \/Y
R sl txie
o gbasly OidgR sLadl

colo) i ol ) e les by an a g L
a5 aiie; aw o Lag,bas 5y Slae I ol
iy bpe oy o) (63, Shoe 9 4k
ity oymlae Al oliwg) (Suno e (sLudb
S BLasd) (35 3,5 i) Sl
O J—ol g (oliwg) Jli bl le> 5 (Sl
Oligabl €l (S0 528) Slojlw c e g (glolw
Oiomis 3y50 S pde S 5 S pdyCadghs ((Hdan
(¥) B5la Joan 3 JolS' joboay a8 sl a3 s I, 8

.J._;‘OJ.AT

Sl Saifso g slayl a3
iacalidy oSike (F) Bylad Jis 4y 4S5 L
dub)f)lf) _\_,j Oy L gyl 5y Slos 5l Ololiw,,
‘u_ﬁ)ts ey ‘u—“’)tié‘ sl S5 o, Shase 9 L;‘d._:b
S olobiwsy cold) cp i o ad o s a_slas
€olwebsl LBy s s > L gyl wlosd caS
Ololiwgy 4 PR O09d sl CF/¥YY o Sbo Ly
A B gyt cenls, L lay 5 Slee
Oog—w Sl VYD 5 Sl Lo €6 i) gh—no?
b)_ilo.c )'l U1 9% d)9—o Lgl.thb_.wg) u&asl_.u) as L;.x_,;
Lo €S> d ai il cnldy 395 slomglms
aallas 3y5 0 slaliuwgy Sl .ol «F/¥VY o Slo
e VY Sibe L i pio Sew 4

sy Lo ke 3, Shes (bl 5o oo)ler
BEl d\_xma.o.))yo dL‘”d)L:.-M > Sles )] uLJL\_w” sl

il (Sl Gl Loyl sl lagplojl
Sl a sl L asyly oliwg)y dxels slaiel g cols,
Sl g Sl g oy Sl Ladabpy 3y 3 1) 35—
Cuwd 4 5500 (9wl pliwgy cupie Jlaosl o,
g A5yl « ol LLasl oyl 1 lobiug, a5yl
oLl 350 (oges losd flojluw ol U dsals o
5 LgJ_.::HS s Slolw ¢ by coblla 5 o ilag J._;..\Lo
Iy Loyl ogoe oMo g S pal g |y el oy ol
Srbyaiaim 5 S L g Ses ploj 2P 2
cadle s by (o)l L aaled o Lol o iores il
9 me); 9 295 .))_iLo& ngi’x_wl; d)‘.l_auyls 9
S I ploliwgy gaecols, Jdod 5 (b))
bl a S a b plool b wy liwl ) Laglas
Podiee 3Ll pidgh (il (b 5 (o slaaidl

oy ShaBl

oo VAN o sy 1o il adllles 5y o 4 _xol> j>
3 denels Ao )3 B0 dgas dgy o5 ol ds 3 Yo/ g
OMpasd digoj pd il Hly 8 JLw ¥V =0 wogy S
Oy o > (Muass gl u o Y L e
aslllas 5y50 adhio ) Jid cmog bl vl g
asy Hla B by e 5l ooy YA/A dgis 4 S sl
Gl 02 olaid] 54 5

' o

Rty

(g (ole dolilad
g 9 Gd Copde
VE- o s . £ olasd

Urban managment
No.65 Winter 2022

V¥?


https://ijurm.imo.org.ir/article-1-3206-fa.html

' o

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Rty

(g (cols doliliad
gy 9 (50 Co e
oo lass . 50 ojlad

Urban managment
No.65 Winter 2022

VYV

L g,k 3 Sos I lliwgy ueculd, b, Joua

(S Sobo ‘\:'.9? uaa.lw Kes
Y/vv gy sl 285 5 ()oleex
V/A- Abj syglaer oSl g nJlaww i Silouy Coppie
oy Copdo 5 Alj (6yg0,8 Gloj pogeas ;> (Slujedbl 5 jgel
Aalauau
Y/VY @Luu” uLu.u.o])T 9 aldlus L;)I.A.Qti'\ 9 Lg)L“Qf
YI¥V 2liwg) Qg 9 oo SLaS drwys lid 5 s, e
Y/AA },ndtaéw,:,d)lfgs)a&a,éaﬁ Jaw
Y/AA Livgy Lo glaciouwd 3 ool S o)
- (bgy (S
y/ay &L'Lw” )L.waLw 43‘5),; )9o %\
¥/aa s o] culin g b s o bl s pY 5 cllas 9
Y/YA (il g s32p00b g plro (22)5) plao il JUEVRLW:
YIVY gy o (glacuand 5 ol epteo 5)i5pl
¥/-4 Lot Csae 2l Joos i
B el
YV | (g ol dbls S 51 5 loe) Lus el syl (slosal,s s
Y/AA (e B2y Slabl) ool Sloss &)
YA (5L ©)go ) Mo Jow i) (65
B B sl Sloas
v/b- (9 il @lj) ohble aej 3 (sages slagdjgel &)
AL LT JpusS & o plaSlo 35
ATINY by AblS aslels 5 SldOlS Kin s gy
Y/IvY 559 Slblad dawgs 4 SaS S yd lods
Y/A& Lwgy 53 (Sinyd (slalad dawgs 4y SaS
¢ivs ) gy o908 Sluls | 551530 00 9 damgs &4 S8
(g 02 8y Sl Sloss
¥/-# b 3 Bobls 5 ot oS gy el 4 S8 \;”Z
Y/sY w).»)w.\al.’w).:)wu; dl!bb.)lybcbgins \—’]
ales clons \'i
AVARS Sltel &S 5 w00 4 el o slaodlgl 8o 5 ololid i)
Y/sv (g (o Mg s, e M) spbisg, Jizdl dmaogs & Ko
— (oligy Juzd
YIYY DS 5 liwgy glio dmwgi (5jlodive
Y/o) 9> lagloilo b gyl Jausyy 5)Kan 5 b3
v/oy Luogy (slyad b o kad (¢S g bl b ylojls oy Jolss
YIYA ! ceolKiwy sl 4l byme joo



https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

oSbe a5 oW Ao S
YIvY Solwd Joo (1392 o pid BB 5 cuwlie
Y/-¥ )l bl cuslio (glad g (gjed by 5 5 slas
YIAS Ol 55 5 5)kd b gl canlio ozl (el oSy .
Y/Xo &b LS, jalls g ol i
/20 )l Jlgal 5 Oliaas 9 OVl pdlo 4 (S 9 )0
Jlsel ca e
YIvE Losigy i o5 pis 5 cunlio SEOL i g9
YIYA Solpd Sy ole gl ol g e o .
AN ol salylS g Jioy (Jos 2Uly o
Y/IXY S 4 loliwsy dlaxel
YIVY ol ygel > Jroy cublad Okl ol
Yivs p3ye psas Ml e 355 slacgll j1 )l5S &) cdlas
AL Ololivg) Jai b gy (Sloss 5 Slies glaojon gancadlsl
YINY Olliugy 4 closs &)l > el %
Y/ Sloss Gl 5 plycanl gloog)S Jbo cundy (85 i Hen N
YIvY LSS Sl ioma L)
YIvY 0l s Cels ) jeudn g Sl
MAAS Sk Jowp ) bluail 5 ol Olej Cupie
\iArd ol o313 oaeg o > loss plol EndEadghus
Y/vy Ly Mo oy Sl oges Sl )55 5
YIvY Solpd sy bawgi LSS 6550
AN Lagy S g Jluo (55 SRS
.. Cyas doliy Bib) (aliwg) 0ads L2l b plail sloojyy JeesS
(orbd
AR Ollingy o503 3l ()ked b ])sd Jolss
Y/YA Wlbs el o Glolingy 8 )lie Ll Sl Co e o b S
\¥al Liwgy 53 5594l ) lacin (gjlalel,

)
M

[ i

(g (ole dolilad
g 9 Gd Copde
VE- o s . £ olasd

' o

Urban managment
No.65 Winter 2022

YFA


https://ijurm.imo.org.ir/article-1-3206-fa.html

)
M

[ i

' o

(g (cols doliliad
gy 9 (50 Co e
Voo s . 50 ojlosd

Urban managment
No.65 Winter 2022

V¥a

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

WA dlal S 41 (g ks 3, 50os 51 by ) (SieCuld ) (Slaiged STt (905l gl i€ Jgua

Test Value = ¥
0% )luabl cobils Y s O . S o
YU s ombas | oS | @bl | ool -
AFARYVN «.A9)F AT Y4 Fva YO.YY AT L;:/&L.& a)f)lf
IRARE (R - Yo- oY VA 3,4 YY0 5330 0,8 8
V.YEVY VOOFY AR A FYA ¥y. o AN u.i;)a Olods
)PPV 1.Y4A0 < ¥V cevY Fva Y&.AY iR’ Oliebl e
V..A¥s -Ans Y 08 £ra Ya.A%4 (AN e g s phicdghas
V.YYYS AR AR EANY o oYY Fva FE.V¥Y A% Copde S

o bl xie

oy slaady jd aS wa il cols, «FVO 5 €YV oo y1Sile L € o, Slos? ¢ € 55550 1505 sm dw
A yS oo )8 e
Olobiwgy o5uss 5 1503 @ylue a4 +818=)/+5Y) el oais Jboline (63, Shoe amy » T 90l @l Lol
Ao YL cody Ly 55Kl s mol ioen b oo G dm ol Lo )b olesd calS
Olebiwgy slaiel a dad o s 0dd il (1 uSSle g (155 yf0 dde p oo BME] Ll el 00 jlolixe
4 bgpe Counsy o yite foetme ;D Il e Jod B as 55 s w0l o L)l less ciS
ol Lol s 595 diie) oyl 3 o (g iooldy cdS e o (V) b die g 0l awlbre (sla (W Sibe

el s )‘Jl_w Lg)L‘o] )_lm )‘ \VANM Wixl».o l_J d_oj}o O-’l B o uLAMJ Lg)JJ.;uJ9§_um 4_0.];4: 4 109_:)0

B g bed Glosd CudsS 51 luliwgy sioCulsy 2Uad @ jo5

F (9050 51 oalian! U ailsiin slal (ol (g,bad Closd 31 andline 3590 (s yidu by biwgy Culd ) Ao :0 Joua

R F o905 Nbe jodome 33l 4, Olgdone goa | ax) Cdd ggoime
£¥V) 5 YV-YYY Wog,S oy
YAAAY BRAYS vy V41,010 laog,S (90
Y4 VWAAFY JS e

oieh sdasl ixie

ol Lagglms 3, Slae Sl aalllaes jgo (slaliug) (sdioculsd; dlio gl (0 Jga2) bl Jsls (gl
YARA F o,Lal U lisabl an)d A0 gdas )3 48 smd o ot €asllland jgo (sla yiso» pdaw )3 ailSian slal
2,1 35 5 (g hhline gl iy


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

TEYA - FANF

]
[

T - ¥vaa

g
50 Kilometers

Syd Olosd CudsS 51 luliwgy gioculd ) (lad 21595 iV gl

ONI5 903l 31 o3l b dilian slayl (wlwl s axdllae 3590 (S yiSy (sla g, Lad 5,Slos Cigldy Joco cymti 1T Jgua

v[+0 =glbd mhaw 13 Nod sdcsosmo ’
KeY Sy &L s
Y Y )

Y.YYEA Yy LS ) CuddgS
£.AT0 A bk CubingS
£LoVVY ay abls ;]
.- YoV Vo5 Slings CubingS
£.FVY ay SE e bl
FAvoY Yy SF e CubingS

£S5V \ig SF e e s
Vo -.yay Vo ) hlixe s

Sor any g L SO slaggel] (5 Jaz) aod edlail (SO slaggesl J Lagise o @5l (sl sl
A0S gdnddb 09y 5 dw dn ) dsllas 3y 0 sla iz e gyl 5y Sas l Sliwgy HSLw cols) ol 5o
S id Ll gl gaeome 4 dn g L Lag)lad closd coas jl poyo coslsy i oyw dmd o olid ol
203 3939 (6yllime glis SUlp 3 (655 10 9 LS5l (655 o o sSlimngS ¢ 5bils oyLmn b S iy i S0 adlland jge
Al 8 0, Slas oy it Ly pgs 09,5 0 ¥IFY i Sile Ly slilp 3 (655 00

D95 sl txie

Rty

(gl ole dolilad
g 9 Gd Copde
VE- o s . £ olasd

' o

Urban managment
No.65 Winter 2022


https://ijurm.imo.org.ir/article-1-3206-fa.html

' o

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

)
M

[ i

(g (cols doliliad
gy 9 (50 Co e
Voo s . 50 ojlosd

Urban managment
No.65 Winter 2022

Vo)

s Shas ) tings et shabing, oL ool
253 Ol o 93 51 58 ¥ e e (5 Sike L Lns s
Ax pd CodingS liw s slace,bas 5, Slae .ol
32351 3,18 0y ) XV 3, Shas g glasl 5,5
XIVS el crbls aisy > XA Spd am pd /Y
JEWE 7RSSR S SWRTEITIN /7 \ S KW U

A (gl Y Co pde S An

O it i 4o Sye—s (sl i o i su Y 5!
350 sloagisy ey ao Lagbas jlels,
S5 yo piesu FIFY Sk L alole 3 ol wyod
L;)‘_{)o g so SNVY (Sle L e J.m5§ Ol yo0i
—lagS i sy FFY 4 She Lo Ll b e
Sl i X180 Sl Ly e ings ol
Ol lasbo s FFY (- Sile Ly Ul ol o
Ol s A8 Gy LiSu Ff ) (1Sle Ly cbangS
A odalie YIVY (Sl L e iangS

Olio &S L;,L_Mm; s allas dy5 o ol VY
s Lol glag ey o) Shos jl Sl L)
o5, S by ay 3lxio i dy 39 ¥ Sl ]
Qlimay FNO (- Sle Ly (Ul i o) (8 3L
FNO Sho U (CiangS b ) (mgix CbingS
9 ¥V oSk L (L5l i o) (B o lid
¥/oY oeole L (cbimgS” i ped) J5 S5 i
..)9_3

L)Mﬂ_.w u_JL\o) Py A2 ULM..J uL_m)Q(.u
liwebsl il a w15 ey s aalllae 3,9 0 4 ilate
O S g 3l (63, Sdas g (B3], S e

5 385 4ol 9 Lo
fea? Al s Lol sl S, o5 Lo
= 0=l 3 Bliwg) e Cdgine 5 cl Lol
A i oyl 50 il 0 00yl S La g lad bage
S e Joime SLag ploier o)lamd 3y Shos (L)
A by o 3 p3ye - lale jl il (slaliwy,
Ol sl slolp s g Lojl codumgS ol

b ashy

(liwgy G pde ) Lag)las aolby 4y dng Ly
P Laglsy Sles 5l loliwg, clsy (hngh ol )
55502, (63, Sos 5 slanl Lad S 4o
Chl o Sojd am w2 )l Sl S
g Cmpde S g (S phCulghume ((Hhon (o Lieb]
85 IS plexiw

oeSlw cols, aad o s La s o sl
L Lag)lay o, Slas bl_gip} Ol 2 slali g
Ol o 93 (slaliowg) (Sl I i FI2Y S0l
Ol o sl g lad 5y Slos .l dalllas 3)50 500
it 3 150 (g3, Shos 5 gl 2,55 a s )3 )5 Sla
A  FIVE S s > FIFA 5SSl s, S
A, FIOY Jaen > FIVF bl e LB
FIOA e pre Saw dm > ¢ FIVY splocdgy e
A )l

oS cle) L JILSHI e ped gl ylnd
893 &y P F/AY (1 Sle U liss,Slos by,
3,8 am 5 5l i o slmn gyl 5 Shas a5l
XYY 55300 5,85 ae o F/AY o0, Shas g (glisl
P ¥V Gkl e LB s o F/oA b
dm )3 9 ¥V Gl ghe Jm 0 FTAD (Jden S n

Al (LI F Y g e S

Ui Y Josa

w95 alge ) 25,8
292l xS g Oloj Copde ( Jien S phcghus v
al sl S8
Jlgel oo g GUSHI by 9 ()l Lz g v
Lo losles ot Jolos 5 (sobiungy JUEdl ¢ stslos 5 gy o ,Simy lass 5 S el yS S

sl Sloas

4 6 Slos slas S



https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Sl sl Lyl 5l clsy o yieS

i e iy gl azpl e She i g iy Ly
s9- Lol iiocals) an yomie Cledyd 9 39b
A8l 9 o 5 )lepd 3,8 Clpogas Jolddng )
(P9 5wl 9 S dla S i )lS Jols 4 S
Lo o35 Jaed 5 olpan 53,55 50 0956 (39 |5 s
o 4 S ol (Slaladl pd A ng 13 9 35 B 0 Oy
5 230 plosl pdye (Sj e 3 Lajls slie
(VYY) ol oo &S ol glasSG o Lids ]
2 3y Shae» sl 03,5 o)l ] 4 i b Jlw
395 sl Sho (S5 il oayny 90 5l (il e i

€l ) s sla (Shg 50 5 pad

&l

Ol ol (Jlod 0l s i wdd 163)50 adlllas L g,lnd
Si=yaeby g Ll ai by iyl wlids)lS aobybl o Lals
Si—ydaliy g (ldlss pg Lo 0aSily o o )led oSl

2 il (e pllai oy Slas b)) ‘(\\”I\(h) Codn g llasl Y
Soster (—ib b g (eloin] — ool axwgi pow d by

O (W) eyl s (o yprls Slel Y
Copde 5 (g L;?_ill L‘)l,_;.cc\{ Lag,las ))ﬁ‘o& Ls_ua.'?(.l))l
9y i e Sl i ()l s adlllas) Ly,
UM—"? ol iily su) ‘&Lﬁ_‘ug) Az wgd Lrl" L)“‘—"l"‘m

=y WWAS) desli ‘JQLJ)‘”,,% (o o yle Slel ¥
XY ojloids o clozsl pg Lo

(WYA) sesliw ‘Lg_)l_gi)'})ﬁé (o ol Sl D
ST L e co e 5y Shas o slaJde (o p
a_olilas ‘Ol)_;.l » &L‘;_..:g) § £ Gy dlboln)'\_w —
YY o)l ‘u_clo:;?\ pols
(o B9)9-S g yegd et ilen yio ¢ gliwgy drwes
)'_S).o Y o)u ‘J5| “‘fl‘> drwgi g L'I_n.'B) u‘)l.m.u‘ Al
O i) Bloe (o) 9 Cliis

db))l ‘(\X“\\”) J.LG 9= d)Lmﬁ‘ ‘;Lw}{ “5)_AA.9 o> (u_é).g Yy
oBud il sliwg, (ole slail dewgs jo La g lad 5y Slas
o Ol e (65 Supd (6)Land 1 gdy5 o dallas ¢ piSLw
eylas Jlw (o olad g5 ,d0by i — —ole a_ollad
A =NY e ‘(\Q Ls—’L") el ojlos

‘(\\”Aﬂ) ‘5.\_@(0 ‘u_@.)f dol> 9= d)_bﬁ ‘)_Aob 9= J)_: A
ol Gl Giomiw alyp g s 5y Slas L)
sV ) d_bL.o 183)9—0 4_:34.;) Spi Slads lpay

el Loy aen jl Lol csls,

OMpand a8 Wadine ((WWAY) il 5 loslw LS
pis oo )lad ) gy Coae dsly des oy Slas
L;‘Jbgl_uo )’I £ y—n0 u_mlfT pi_c ‘l_m‘_g)‘.tmb Lg)L,,:(.c‘
Pdyn i _wlgd ay s8ly  Suwy pde g lmd
P9 La:d)ln.m J)_<.Lo& 9 l_ibduo‘.;).g roM_c\ fR—
—lsyb g Lol oy Slae (5L 1 o5y 0l y s ay
U9 5 4—{;;)9‘0)3 ol 039 )I..\_?)»L UL)L_M:9)
&S el Gl dn a8 iu )y d oS ol 4 5k
g b o hlaad oy Slee (5 Cudle 5 g o asd Jol
295 4n ) ploliowg) Cold) oyt @B pelosly
..\_ul.» — J‘.) led_w.».u O CJ]”.) il ob)_§ u\_1>

Al e adilasl cwd ol 4 gl oy dize 4ol

éuY}i_.«M.O 9 PIy—0 53[3_‘»5) bl_»a)‘ FULY Ly 4>
0950 cf:‘)_‘fo-l (o ro|9_> £ yn Mo ay (oS5l
50 Joolse dlon 5l 0g 5 casllby plogl po l_:aoi 055l
4_’)_’>L~O<\JLA_~JL.A)5) G o Dy Shas 5 Cyidge )
JJ—“LWU—A? Cwl 0a )0 p«_:Lo) u_l>
295 4l pod 45y Amgh ol 3 48 S il
ua—ass (udlad jlae Thle dn cewl odh (ol
)L_aﬁ) sﬁ.bw..w] L;l.mo»f U_JLA Mo9 u_.d)f )_]a_v
L (6K 0l odb odeg Lo 0 lesd plodl
Ck> ) (Pges ul_ml> d)l}j){ 9 Mo ? jL«m
[ R ‘)_ﬁ-l l_: PL«L dl—"’°)5)-’ J_mSJ 9 L&aul )
i &S Col (g ol g ol s Sl (il
5 (IYAF) L8 e 5 ples 5 (V¥20) K od 5 piie

..\_Sloa)f o)l_,i)l Oi 4

bl oS5 Ly bl imgs 4 el 555 JLl5 azl
Ll (58,5 5 )5 Ly g 503y 5 155008 oo
ol 03l jly 8 oy g asllas 3)50 Iy Lag,lad

(OScon 5 6 pole5-31) (VA (S i 5 o)
) (VAT (go—wge) (WA w3l Slesl ) (VTR0
OYAY S en g Sl Sy ) (WA Ll
Slodywy et ol an (IVAY () on g Lidey)s)
2 Lo )las 3y Shoe I ploliwg) cnls) oy 45
g Gl 0390 (A g apeciin g2 (mlbdise

Rty

(g (ole dolilad
gy 9 b Copde
VEe o i) . 50 olas

' o

Urban managment
No.65 Winter 2022

Yoy


https://ijurm.imo.org.ir/article-1-3206-fa.html

' o

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Rty

(g (cols doliliad
gy 9 (50 Co e
oo lass . 50 ojlad

Urban managment
No.65 Winter 2022

Yoy

4,5 M) il e sl lojlw closs 5l Lol s,
pa—e &5 a)lo_.f: A Jl_w ;Lr)Lﬁl)» F?‘Lc dJH)K olagss
YO -0

163y9-0 dslllas) oSy gy il ealaiwl Ly Lag)lad 5, Slas
el )| (i)l Aol bl o oyl il bl e (i o
Ll i 09,5 ¢ Sl pode 5 clpal 0uSily (655 30 ()l )5
Wlgn o —owy dabld (g dlho 5 ol eiw,
15 Ui ybms 3, Shae o)) (IWRF) eyl o Liillyd
sl Qb e slagylmd 16950 alllas) obiws) dxg
‘)LQ(.' AR o)lo_é'} ‘Lﬁt—”’” ]a_.>u 9 ‘)LM ‘(PM_,I UL\_»:]
MY - oo

5S35 L (Helee g e Joo a3l ((VWWAD) 08 o L,
ot el oS Bl S s 2 lee 3 25 yie
Foojlois FY 0> ‘u_ié oaSiils LYg—y

(WWAY) 4y duo (g o (g0t b jdodno (s,
el Ja jl edlai wl Ly Lag)las 5y Sles b5
ol2s Gl 46l 105,90 adllao) (CAF) ()l (agos
a0 Gl e VYojlomis « ¥0oyg0 o sluwsl (cLidlps cla jingh
N =YV

Sowdy (o5 £ LS giluwiialys ((VWAY) dllz ;8 o)5-in,
Olojlow cdawgd g pdo Ll )8 4 sliliad (g )lh o (g iio
.YA*\”VH‘)[—Q&@R o)u‘)wd)’_‘:’)d\nl}){9&_i)i.)n
aoliolls ((WWAY) oS slag)lnd g gyl pd lojlw
@ ySos (bl )85 938 (Lais)bes 3y o (b))l
LS 4 (oS5l g (il

=il 4ol ITAY) 528" (65580l 0 9 e Glojlw
9=iS (=lnl lrelSiwd 3y Slos

Mol aewe s o ollad 5y Slae b5, (VYD)
u)jo ua.~_'>u a_allao d)9—0 ‘ULJL_»}) Alf.;\..p )l uJL._w”
LJ_ml.«m D)Lo_»j ‘W JL»» ‘uw o Kiily LTM9)3 —w.«l.c
RAREre pa—o ‘)Le(g (B jg

Ghnculs) e (o (IVAQ) plpdl wdly Slad
3w 163y 4 allls) Lag)las 5y Slas il ololi s,
oo dgn (letaly d (ol (550l o Lol e
(GIS) =Ll cleMbl i

Sezxo 03l ylitid g3 el CcaSs (6158 ¢ gy cpaie (ol
@L_.uj) Az_wgl )d ul)l_..hb ))_i.La.c J_..L’XJ 9 =) ‘(\\“\a)
Ol o (M5 iy liwad sla g led 1350 aslllas)
O 839l SpisS] 5 Gl > g
Ol ol e jlae g 95 gla g5l oS iz
WA) Lo o Sugyud Sl de o) & e o)LL
1 208w bl ol sy (gdianls) oliwe bj)l
cdawgd g liuwgy dolliad (loueS liwyad (£3)5 aslas
¥ oyl

AR

JY

Iy

Y

Yo

Ard

yy

YA

ya

YA =0F Ja o VO ojlads o 5y S o doliliad o o5
(YY) el g Bdgiem o g9 lilen s (Oldeysy
alas) Glabiwgy oBa jl Lagg)bas 5 Slos 35
ey Qi e 35y it ol ol (Sliwg 163,90
¥ 58 ) pliwg) bl anwgi (o pilen

syl g2 3395 (o ye 9y (e (e Gludeyy,
Oleliwgy oBa s 5l Laglas oy Slee o bjl (IY0)
ol glinug) 153)9— adlllas) 55" Joe 5l 6 S0 Lo
Si—ytely g phmgh aelllad (cd) b jod —glaul
¥ ojlads @ Jlow e lusg,

(> s e oylsadl (ol i sl
bwg) (3195 ) (S8) cdsS (bl () Lol
e gl ) gl Jlos ogl s i 163,50 aiges
YE o jlod (bl slaings

Lol oledd cas byl (W) jaws 'y
Ol 163)9— adllae (SS_d Jus 5| ) =Sope Lo
g —ele aolilad woltile)S pliwyed 1) ol
=l po olasd ey Jlw (Liblii) (mlad (gj el
YO -FF Lo sl A

(YY) s 5T s oo (g (sdpe pls
Lo Laglas o) Slas I Hloliwg, gaecols, Giovw
Slalinwgy 163)90 adlllan ¢ pliwg) g3 (g yeSe 350
bl Gl dloe (5,5 g (i i
il Jlw linds oSl (imghy (ol aslilal L3
AW o o) epmd o ks 0yle

o gyl an o0 (W) eslowl wgins (lus! g
Lo )lbes ¢3)50 adlbs dlapl sLesS)8 5 3ds ol
oy g Ly, dolilad ¢ yliuw) biwl p al e fliw e
¥ ol AF L

ol gyde o e @SBl Sy =Sy byl 5)3—
Oleliwgy gancolsy Jibd g (wyp (WAY) (e
J—o Jas 5l g pSo e Lo Lagylay wlssd cas
(stlig)) (oo dagi oLy i e sadllas )50 (SIS
VN e liae) gl o o)l eiin 0)93 (52— 9
Yvy

=) (ITR0) st (o Hedes T S S
ool wgy sl8a s 5l Lagybas 5y, Slas jl cls) cinsdy
(3238958 i a5 381 S sl )l 163,50 adllae
poe 3 oy Sl (—dngh —(ode S Gelea
ol el il ped 9 )lane (g paeliyy o Lodlyix
oamasS el preosl —palis (98 g pole gy g dawg
Solese g Oly—ee

Cmponl (WWAY) Gl (Sl (Slesy ot 99— S9—
oimles gl Laglas 3y Slas I Gloliowg) gutecals)
s A8y 5 (5] e slaee (gl

oS e o (il M) gpelepy—ily
I okeligy giecols; Jdos (1YA0) oo (Lol
oSl Gl pped (pliwgy g S e 3 s 3, Shee
e il ¥ o)l FA 0)93 (Slwil (Ldlie sl ing
Ay -o-#

decols) Jlos 5 (ol (IYAF) Lo ile bl ol

RN

AY

AY

Y

A

NE

Y

AA

AR


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Sy A B R R
16350 adlllae daliwg) )3 (S8) CdsS 1 Lags)bd i
Fe 0 lards ¢ 6 i Camy yado 0 DS L un o o yS L)
MO YeF oo

2 bl gasecols)y Copie (WAY) (e zls oliosle 8
AV o)l A8 Jlos 5 asbinle (> (slolojs
Sy ITRY) G cn 2y (ol cdonlis (o3l 8
Laglad 5, Sloe 51 T L bsye Jolge g ol cnls,
sbagingg aelilad (938 il ol :63)50 4l
PV e ol Jgl o)l pg Jlw ol

Loyl e 2 Ml eall i L M8 (s ¢S 55 ol
Ohme 0 Sos 5l plalivwg) €Ly (e oy n (WWAF)
dighy = ole dolilad ) wdregio b wyhid > e
ot ¥ olet spin J {saate 5 ub) Lol
YW YA a o

iietild) Oliwe (b3 (WWAY) (e (S8 il 5,03
2 ohld (dasecn s~ 3 Slas 4y Cois 3y
L Gl o sl 063)5—0 asllas ¢ ol drgs
oSl (s ¢ by dasi oo islem oy LE il
IS

—delad g (ol Cm e (WWVA) ol (oo (LIS
Jgl 3l (ol 5 oMl Sim b i 8> g
8]ty et et o sy 055 bl
Cld) Glise phomiow 4ol o bbb 3, Shos (L))
O Rbgs 1 163)90 adlllas) (g pd Lot jl 3y e
aonly oSl Sl o8 ily g5 ¢yl pm) sptilo)] (o islon
3=

la)lsld gaeculs, o w (VWAD) s o Sl
Ot o - S5e Jslss g Lo 5, Shas 5l sy,
g Ll (gl —(ele )i lion Gl b (55550
IV VY0 oo iz DA ojlod oV Jlow (g5 yd0by
3 pSas (sl (b)) (WWAQ) dllzgy eyl ol
)] (i)l asbibl g Gl ped syl
ol oSty (slaial pyle 0aS Bl (ol dang
eIl oo (bl

(W) L ple il (s cslosis syt oo oLy
Lol (Sl cless I ploliwg) (sancols) (b))
(i iy lagilad gl e 3)5 )
O oo ep gz Jlas e nliangy daugs g Lusd sloati] aolilind
2D YD oo olge V) le

(WWAR) (g0l ¢ ol cdodro ((gion] gy (8 (gdaxo
‘Ol.xjj).g‘_.;"; Saecols, a.‘a_m 9 u_ﬂﬁb dl.mu[a}‘_«.u 4 dloel
AT DMWY oo & oyl cpyas 093 0yl oS3 i
s ] (YY) sasdlie o Gl ouis (ool e
Loalad cige jlwpin Jloe (olwlis jotates
Ol s iy YL Sl sl g)lad 1d)5—o 4 sllao
X s & Js gy (cnyimggy dolilnd lilo S
VO XY oo

P T T T
oBa jl Lagylns 3y Sdee (b)) (WWA+) aomss
Ll aalibiadyn lg e b e 3t > (lolinsg)

Ans

Ans

¥¥

o

Arg

v

YA

x

A

LY

oY

Y

oy gl b (b (MAD) (ol (Sl
Lo sbomyin oaStily (gilow e 3l (i)l aelibly
.Ql)_gj ol isly

5y Slas (WAY) a5 (630 ¢y (25T A ( By
o513 51 oS ibile S sy Aty SVl aumd (elmslomd
a2 il F o)lad B 093 (ol (sLapinghy (ollawd
AR -0V8

i) 3eald) Clime (o (MR-) et (i
2 0Ll s s s g)5 0 4 allas (l)Lad 5, Slos )
iy a8 bl oy SLTpdsl i ot
lor 5yl p (leidly by (g yaely 9 Ldline
sl 5 i olStsls

=)l (V7A8) B3 g (wgd pol b (kS
Ol e s olesd caS 5l plobiwg, ciecols, ol
162y9—0 asllas (JIgS'g 0 Jie (plsly (aliwg; ILSE
i) pll Ly ol (liwg) (slaolsgS—
WA pa—o gle  Vojlo < Voy9 ( oliwg) Lo sings
Y

slan] — oLl 5, Slae Jubow (\YR0) e 2] juarss
aslibiad ol plaie I e (b b Led )lens
A ol oo ity JLes e sliuogy dausg o L ool
YNV e ol

(WYAY) el i o polo o6l cdazeo  Slial (9
adllae L g)lbd 3y Shos 5l laliwg (gisncold)
e pimlon (518 (sliwg)) 0)3lgd (b o 163)9—
(ShyglitS S > Josle e a8l

bl (YAT) Liges gl oot s (LbLL
S ySlas (oS g 93 (oS 5 i jlodlinl Ly Jgamme
(ol il 2 6350 dllnn) Lyl 31 o3lit sl Ly i
X ojlasds oy Sl ccygls Cppite (gl — ale 4,
AV SVFF as ATAY Sl

SLladl f 8 e g oy (WWVA) Lo podle Lyl
slaglejlw 3)Shoe (bl oS S clswl > Sl
oK 3y Slos (bl Giolasd GV dsg0ome 9o
olejlow hltil ¢ ol b o)lginda (yrag )9S (=2
9iS eliial (s3] 9l

o (8 e LM e (b ST e lile
Sl Jsle Jdos (ITY) L) o (Sg s S| e
adllae pliwy) (>lg5 dng 3 Gloliwg; S Lo 1 S50
Sl a3 olos pliwl =39, 20 Gl el 163)9—
YO Y0 ja—o FF o)led Y 090 (—lélyin pole (60,8
0 (o o) o (Sarg s o> (bl Sl e Slslie
sitetold) Olime (yp ITAV) gy (ol S e
lizeg) (e e (Hgte laglejlw wlasd sl
— et bl g Ll (oo i) 39,20) (i o 5
DY =V oo Y oojled csladlais

o (o3l y sl s (Bl e ¢ lasl s JLS
ohbers 3, Shoe (bl 5 (op (WWAY) L2 podle (mmgolS
i idy9— ddlllas) (gliwg) dag g S pte 018
Sr—telip g pimof aelilad fazjn Gl 575
(V) ) o3l ol

AR

Ans

Any

ANz

Yo

Avg

AN’

YA

AR

An!

)
M

[ i

(g (ole dolilad
g 9 Gd Copde
VE- o s . £ olasd

' o

Urban managment
No.65 Winter 2022

Yo¥


https://ijurm.imo.org.ir/article-1-3206-fa.html

' o

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

Rty

(g (cols doliliad
gy 9 (50 Co e
oo lass . 50 ojlad

Urban managment
No.65 Winter 2022

Yoo

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

Davenport, T. H., & Short, J. E, (1990), The new
industrial engineering: information technology
and business process redesign, Sloan Management
Review, Vol. 31, No. 4, pp. 11- 27.

Deichmann, Uwe, Lall. V., Somik, (2007),
citizen feedback and delivery and urban services,
worlddevelopment, Vol.35, No.4: 649-662.
Del Bosque Rodriguez, I. R., Agudo, J. C., &
Gutiérrez, H. S. M. (2006). Determinants of
economic and social satisfaction in manufacturer—
distributor  relationships. Industrial Marketing
Management, 35(6), 666-675.

Ehrhardt, J. etal., (2000), Stability of lifesatisfaction
over Analysis of change in ranks in a national
population, Journal of Happiness Studies, 1.PP.
177-205.

Eng, Winnie, Meredith, E., Coles, Richard G.
Heimberg Steven A. Safren, (2005). Domains of life
Satisfaction in Social Anxiety Disorder: Relation to
Symptoms and Response to Cognitive-Behavioral
Therapy, Anxiety Disorders, Vol. 19, No. 2, PP. 143-
156.

Farahani, H., Einali, J. and Abdoli, S., 2013,
Evaluation of the Role of Social Capital in Rural
Area Development (Case study: Mashhad Maighan
County in Arak Township), Practical Geographical
Research Quarterly, Vol. 13, No. 29, PP. 27-50. (In
Persian).

Ganpat, W., Ramdial, R., Narine, K.L., 2014,
Farmers Satisfaction with the Extension Service in
Trinidad West Indies, Conference: Association for
International Agricultural & Extension Education,
At Miami, Florida, Vol. 21, PP. 1-16.
Chatzoglou,P; Chatzoudes, D; Vraimaki, E;
Leivaditou, E (2014), Measuring citizen satisfaction
using the SERVQUAL approach: the case of the
‘Hellenic post” Procedia Economics and Finance 9
(2014) 349 0 360.

Ghobadian Abby and Ashworth John. (1994)
“Performance Measurement in Local Governments-
Concept and Practice”, International journal of
Operations & production Management, Vol. 14, No.
5.

Haji Sharif, M., 1992, to Assess the Human
Resources Management, Integrated Education
Publishing Abyek Seman, Tehran.

Hornby, A. S., 2000, Oxford Advanced Learners
Dictionary of Current English, 6th Edition, Oxford
University Press, Oxford.

Huiskonen, J., & Pirttila, T. (1998). Sharpening
logistics customer service strategy planning by
applying Kano’s quality element classification.
International Journal of Production Economics, 56—
57, 253-260.

Illies, Remus (2003), “Organization behavior”.

YO -0F ja o N o)le i ld ol A wg g

Ol =i V) s (Jw) dons c(gisine
Slod 0jg> 53 (Gped C e 3y Shos I (g b s,
)8 Sl & 5 rgyld b i63y5-0 adlllan (g ppd
A%V e DO oyleis (pebds Jluw (bl pyle
Ol ey VVAY) (e LB o Hlad e (- S0ise
Ol 5o sloial dlss g plales (i Lol
)5 ol eyl libanals

Gl cLaig, (WAY) plsle o il bl ( Sk
&l 9 90993 (odige dslinle (s e il (5 Sojlul
TV XY o ey o)lod ¢ Jgl Jlow cdiinly

Laglad oy Sloe bl (WYAY) pillasi w (ggwgo
(Lo o i o 106359 alllas) luliwg) olSa I
0.8l i ey oS iy )l wlis S 4 bbL
Sr9liS pe

Wlo on Sl de (S (i plS s9r e
I Mg giteald) ol Jdod g () p (IYAY)
Jbw (bl Cliiod ad slyg—d 5 ()l o8 3)Sas
s (I sl ¥ oyl ¥

O by 5 (Glowdl amlio cmy e (WWVO) 1ol ¢ alss oo
g o8

Sheiald) (pp (WAT) (2 piedliges syl
Jis jleslewl Ly (g e Sloas 5y Slas 5l ol o
—red el g Ll (5,5 (o) 0 s mlid 0 915
Olio; Y oyl F JLw ¢glddlato

Sl slagaze 3y Slas (L)l (WA ) 4o c5595
asbigbl (laliwgy (sloanl ol 8y ) (ol wg) o
S5 OBl iy (g5 pasly g Llyia and)) (lis S
)l Sy s e (mlatal) s oyis

i)l VYRF) [ 03lj (6)a 25l g9t 2ol e(539555
oS (o pSe gl Coale )3 Lag)kes 3y Shee
(olrdol plimo el (55530 i iadllae 3)5) (olivwsy,
Qi) F o)lad A 0)9d ¢ pliwg) Lo ingly aslilad
SOY —55Y oo

Sl g Jg=al (W) it 9= (o Bliod ol
alliasl (Jol ol gl )5 (i Slosd Cypio
58 glagylss g bl i glojlow

oolbde L sl 5 4 (WAY) (Hepds (ego
L9 Cpe el 5550 (s cls,

A

bF

Y

DA

FA

£\

Y

£y

¥

S

66.

67.

68.

Akgual, D., 2012, Measuring the Satisfaction of
Citizens for the Services given by the Municipality:
The Case of Kirgehir Municipality, Procedia-Social
and Behavioral Sciences, Vol. 62, PP. 555-560.
Badri, S. A. and Aref Mosavi, S., 2009, Modern
Rural Management: In Searching of a Policy for
Local Management Development, Eshtiag-e Noor
Publication, Tehran. (In Persian).

Cheng, T.C.E., Chiu, 1. S. F, (2008), Critical
success factors of business process re-engineering
in the banking industry, Knowledge and Process
Management, Vol. 15, no. 4, pp. 258- 269.


https://ijurm.imo.org.ir/article-1-3206-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-02-01 ]

94.

95.

96.

97.

98.

99.

100.

101.

Development StudiesResearch, 6:1, 118-128, DOI:
10.1080/21665095.2019.1629821.

Salim,M; Peng, X; Almaktary, S; Karmoshi, S
(2017), The Impact of Citizen Satisfaction with
Government Performance on Public Trust in the
Government: Empirical Evidence from Urban
Yemen, Open Journal of Business and Management,
2017, 5, 348-365.

Sang Sook, Jeong (2019), The Effects of Rural
Community Business and It’s Performance and
Relationship with Residents’ Life Satisfaction-
Mediating the Effects of Performance -Journal of
The Korean Society of Agricultural Engineers,
Volume 61 Issue 5, Pages.11-22.

Scott, W. Richard (1987). Organizations: Rational,
Natural, and Open Systems. Prentice-Hall.
Shafieisabet, Naser, Doostisabzi, Behzad,
Azharianfar, Shahryar (2017), An Assessment
of Villagers® Satisfaction with the Quality of
Construction-Related Services Based on the
SERVQUAL  Model, Scientific Research,
DOI: 10.4236/cus.2017.51002, PP. 20-34.
Van Ryzin, Gregg G., Douglas Muzzio, Stephen
Immerwahr, Lisa Gulick, and Eve Martinez, 2004,
Drivers and Consequences of Citizen Satisfaction:
An Application of the American Customer
Satisfaction Index model to New York City, Public
Administration Review 64 (3), PP. 286-96.
Welling Hansen, Sune (2015), The Democratic
Costs of Size: How Increasing Size Affects Citizen
Satisfaction with Local Government, Political
studies Association, Volume 63, Issue 2, Pages 373-
389.

Wenchang, Wang (2008), rural management, The
Way Out for Tibetan Rural Areas, China tibetology
Number (1), p: 1-94.

Yip, Winnie, Powell-Jackson, Timothy, Chen, Wen,
Hu, Mu, Jian, Weiyan, Lu, Ming, Han, Wei, C. Hsiao,
William (2014), Capitation Combined With Pay-
For-Performance Improves Antibiotic Prescribing
Practices In Rural China, Health Aff (Millwood).
Mar; VOL. 33(3) NO. 3, Pp:502-10.

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

92.

93.

www.studies_online.org.
James, (2011),  Managing
expectations of public service performance:
Evidence from observation and experimentation
in local government, Public administration,
Volume89, Issue4, Pages 1419-1435.

James, Oliver, Moseley, Alice (2014), Does
Performance Information about public services
affect citizens perceptions, Satisfaction, And
Voice Behaviour? Field experiments with absolute
and relative performance information, Public
administration, Volume92]ssue2, Pagest93-511.
Kano, N. (1984). Attractive quality ands must-be
quality. Journal of the Japanese Society for Quality
Control, 14(2), 39-48.

Kim, Soonhee (2010), Public Trust in Government
in Japan and South Korea: Does the Rise of Critical
Citizens Matter? Public Administration Revew,
Volume70, Issue5, Pages 801-810.

Law, A., (2004), Modeling repurchase frequency
and customer satisfaction for fast food outlets,
International Journal of Quality & Reliability
Management, 21(5): 545-563.

Marans, R. W., 2003, Understanding Environmental
Quality through Quality of Life Studies DAS and
Its Use of Subjective and Objective Indicators,
Landscape and Urban Planning, Vol. 65, PP. 73°83.
Ministry of health and medical education, 2007,
Executive Functioning Family Doctor Program and
Rural Insurance in the Year 2006 and First Month
Six 2007, 1st Edition, Department of Health, PP. 7-9.
Morgeson, F. V. (2012). Expectations,
disconfirmation, and citizen satisfaction with the
US federal government: Testing and expanding the
model. Journal of Public Administration Research
and Theory, 23(2), 289-305.

Ndubai, Richard E., Mbeche, Isaac M., Pokhariyal,
Ganesh P. (2018), A Study of the Joint Effect
of Performance Measurement, Political Stability and
Global Competitiveness on Customer Satisfaction,
Open Access Library Journal Vol.5 No.12, December
27,2018, PP. 1-14.

Rodriguez del Bosque Rodriguez, I., Collado
Agudol, J. and San Martin Gutiérrezl, H., 20006,
Determinants of Economic and Social Satisfaction in
Manufacturer—Distributor Relationships, Industrial
Marketing Management, Vol. 35, No. 6, PP. 666-675.
Roskruge, Matthew, Grimes, Arthur, McCann,
Philip, Poot, Jacques (2013), Homeownership,

Available on:

Oliver citizens

Social Capital and Satisfaction with Local
Government,urban studies, Volume: 50 issue: 12,
page(s):  2517-2534.

Rustinsyah, Rustinsyah (2019), Determining the
satisfaction level of water userassociation service
quality for supporting sustainable rural development,

)
M

[ i

(g (ole dolilad
g 9 Gd Copde
VE- o s . £ olasd

' o

Urban managment
No.65 Winter 2022

VYo7


https://ijurm.imo.org.ir/article-1-3206-fa.html
http://www.tcpdf.org

