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Investigating the relationship between electronic hu-
man resource management and productivity in the or-
ganization

Abstract

Today, the limited availability of available resources requires
useful, efficient and fruitful utilization. Population growth and
the growth of urban needs and demands, and the scarci-
ty of resources have caused urban planners, policy and
management of society and organizations to increase the
productivity of government agencies in their programs. Give
Electronic HR management is a potential capability in both
areas of work and effectiveness and as a result of organiza-
tional efficiency. Therefore, in the present study, the effect
of establishment of EHR on productivity in Birjand property
organization has been studied. The present research is ap-
plied and is descriptive-survey method. The statistical popu-
lation consisted of all finance staff in Birjand, with a response
rate of 65%. In order to collect information, a questionnaire
on indicators of the model of establishment of human re-
sources management in the government organizations of
Khanzadeh and colleagues in 1395 and Sharifi productivity
questionnaire have been used. The hypothesized paths of
electronic HR management on productivity in the organi-
zation are meaningful and in terms of EHRM productivity
gains, various factors including the deployment of electronic
human resources in terms of structural dimension, cultur-
al dimension, strategic dimension, technological dimension
and other factors is. All hypotheses corresponding to the
desired paths were confirmed with 95% confidence, except
for the path of deployment of electronic human resources in
terms of cultural dimension on the organization’s efficiency,
which was rejected.

Keywords: Electronic Human Resources, Organizational
Productivity
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\. e- commerce
v. Olivas-Lujan, Ramirez, Zapata-Cantu
v. web-based human resources

¢. human resource information systems
(HRIS)

o. virtual human resource management
1. human resource intranet

v. computer-based human resource
management systems

A. human resource portals

1. Ruel, H., Bondarouk, T. & Looise

e

o
»

J//-—//

S AR o pido dolibiad
Urban Management
WA 50l FA oyles
No.48 Autumn 2017

¥IY


https://ijurm.imo.org.ir/article-1-1964-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-01-29 ]

i i

S 2 Co prdo dolikad
Urban Management
AP 5oL YA o,les
No.48 Autumn 2017

A\

SS9yl Gl golie Hya ol 5 Cl piins 5|
033 39 dilo e 9, 550 Jolee wlw bLod ay
O3 olsbye) ol oy cger (L s

.(\ch\\c 5&‘)1&& 9 OJI}

o953 Clud 3

A el ol bl Gl gy i B
oyt b (g Sl Glwdl golio Cm e LIS
P b gbliae g cte a by plojlws 3 )5
il 0ad gydae p 5 lpd b s b ol b,
o (Sg Sl Slasl alie e (LS, L5
abal) glojlw 3 (o9 0y L syl L am L
Dyl (gyhline 5 e

M goS 118 5 5698 ) b,
L eghiminy 8yt ol 9 (5y90 00 9
S s Ly Ladyie ) upddyo

(YOY “‘“)9_§l§) L_aoald

ledd coas mew il L aleMb]

mae o g (s Gl Gials
SISy b Sl abe b5yl el

L oleMbl (gygls i o @l .0

O— 9 o) lacadgie iy

L Sl ailio e 39 o sy

J B goad gpmgy die L 0l8 S

Lol 5 03903 SE (598 g2l

ek s S )5) ams JSi ) o
(Ve

gy Bt ay sl pslio Cy o gl
|y leMbl ()5l do STy paslogil (gl 5
Gk il g ad)S Lt 3 (00,08 il s
el 1) lio Jeily lapigw 0 ()b
(VAN S 5 (i) 3 (o S8 (e
5l el oo Jslse 5, 50 EHRM cddge
Lo ay gyl Sl pbio il s Los
olojlw (e o pie coles 9,50 (g3 Lw as
e S g o Sldl golie Cm e oL
sl o b 3 (GlLbl) o om c pie o Sl
‘O‘)K‘—N‘ 9 a.)l)' OL&- uL,.:ls)c) I L;;Lo)'l._.«u
B sy S S il glio il (AYAF
A il el Sinp gy S5 Sina
ksl o ol S i e e 5 (i
Syl ae Blod an S sl Sl alio
Sl dley Csglas Oy y—de g (ylgd 955
Sl plynl g Ladyaly dgs idiesygren ol
Syl (WAY woly L3 Lol e) el lojlw
S35 sy B 4y S iS d al
9l it by (ogad ity Cnles 9,5
il a b Copte pi i e aSlbls)l g
3Ll g s EHRM aly sy S5 «Sig S

w. Kaur
ve. Gardner, Lepak & Bartol


https://ijurm.imo.org.ir/article-1-1964-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-01-29 ]

WAY o)) San g 00l5 B Ll e 1idle (s slal Y oo

W ailg

PR 2]

olejle Jle o pie | & Siig sl Sl ol ikl

u.u]..u] é.’L.o Copde uligll.?
Jed S e

lajl 5L

clbls))

il (sheis s

dale Sin | Sudg ySI Slaw! gl pian]

©lye 5 ouilgd 4 Al (S A
olojls Sin s

S 3 s Bld

@lyyio g owlgs | do Siig wSI ! golio I piins]

C.Jg.} U:.E.i

Sl sl ol
Sl ol an

oyt A Soles

Slblsy) g 65l slaibloy | & Sog 5 slwd! glie ] piins]

Sg Sl Sl polie e s CudS
EHRMa, 3 5
e 1 o0l &gt

PN am Bld

o osly pog dileyme | o Sidg s Slud] ol 4l 2000

(s opelole) youis 0238 | 2] o5
EHRM 1 JS4

Sl S Y e

Jolge ol Loy

B (yig ) -

— oy (ybyy blad jl g (63,0, ol 3ded
a3y d o b Gleslw > (gy9 0080y
A (2955wl 55 48 bl (e g Gl el
ol 035y Ao > FO ol

B (S ko (5 5 03131y, —€

as 039 L—”H VO d‘)l.) u.n))_w (590 ) de._..w.u)J
ol lojlaw 53 (690 20 )l Lo ) Bua
bl (o ) Joda S5 o ol (20 el b

o Sy Sl Sladl gl e pe (LS, L |
alaly Glojlow 53 ()9 0t L (K8 A LU
Ol (gyhline 5 co
o (Sgysl Sl ;e e (LS L5
adal) lojlw )3 ()5 002 Lo Syl a LY
Sl gyhblixe g cio
adaly olojlo 53 ()9 030 L Sgleis dm LI
Db (gyblixe g cio
adaly olojlow 3 (5)9 0 e L Jslys plow L
S (gyloline 5 e

o
»

e

J//-—//

A 4 e aall
Urban Management
WAS 5ol ¥A oyless
No0.48 Autumn 2017

¥V


https://ijurm.imo.org.ir/article-1-1964-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-01-29 ]

ol Godlao an > Slojluw ()90 o el €Y L5 Yo» o

il ENPE ilse w55
\ Yy 3ol

d_:Ua.o (\Y"\f)ol)ls_a.tb 9 .\l)‘ Ol_&- OL,_JB).G sl ua:-L...: )‘1 u_i..»%,SJI L;;Lu.\.;‘ é_ngo C o yiowiw d‘)—f
5 Ly S ol 3 Al Il ey s 1 limabol (glpr A tline 4ilgo V¥ (ehls 48 A odliiul ) Jgin
ol 00 ..\_.jl.s w}l_w g LS‘)—’ 1)&@ u—f-‘?) 9 g,«_g).n u_:l.’l.» ‘CL..,”S le_cﬂ )_»bln.o u.ol_w‘ = as

SxSoilul Jaeo ¥ Joo

osbly eSSl bl omd cupe Eligs Wi 2o
(AVE) saialpanl Sy
Vo « A¥ A <M Olejlw (559 0%
" YA A Ly bl 4y Ko Sl Ll s il
5 o - AD Sy dm blod 4 g Sl gl lie )il
% Tl V- -AY Syl any bld &y gyl Sl o ]
‘J// o - - AY - Af - SIgleiSS dm bl 4 Sig Sl Slasl e il
VY A - Yf Jelss il blod 4 g iUl sl aobie iz

S ke 4 o doliuad

Urban Management fl_m u_gl).)lu A_»)la M 0 )1 J._:l; l)_ia.m wl9) 9 A_wla M Y )1 A.gL u_g)ao u_)l)l.v 9 LSLﬂ ul)_m

WAF 0l FA o)l SV S o
No.48 Autumn 2017 85 9 a ulidye 0 gy uSojlu J—\—n du{::ﬁb
Q¥R S

AAle 42 g 099 )‘bgr;’”" £)9° )2 )1 o0 uo)—9 leb)f,—w gva— L»l>v 5 u»l_w‘ 9 PLS )1)_9| £y )| ol l_;

o fed,S 8 a ol je e el 4oy A0 L sy bainyge sl pane Ly blite ausys Jdd o ro

O 6
e 6 Vi Thews Gl o

Commer: ‘ Gl



https://ijurm.imo.org.ir/article-1-1964-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-01-29 ]

5 Sy xS Blad ay sls] gaolio e pie SOl dn dad o lis ) b a5y lailan
)3 6y9 00 |y (s ;BB (KB 9 3, (659 00 o ) 5 it (LSO

s A )
e G Ve T Gl o
' 2 a Q ' )
R @ Qb € 3 it
N Nt | s T T S ot Comet Qi Moo ot | Gl
Meviections o 125pkm o ‘producivtyspim 11 L] LS Aigorhm hun43) 1 Bootstapping um &2)

o (sl il 13 e fg Lo SYsles Y JS3

A Slsl gl G pie 00l () (b s dod (gl toylel wmne LY S 4 S jslailen
F2 A GBS don plae 4 A Bl (0 VAP 1 1S5 (K8 dm o a5 0t 1 S iU L
Dyl (g)hlixe g o alaly (655 0,0 L S xS Blod ay Sl golio o pte dlal plw (Sin)d s

t.é‘;:dl o . .
<0. . T =, -
Jp<0.05( 48 5 lailin! 3l O oy SR ke

ol sy Bl & g S ] gilie izl 1

b £,0 . %
olejle 590,02 52

Sy 1 blod & S iSI lasl lis il S

. oYY YA .
> d Olejle (539 058 2 ()L an

sy Bl 4y g i Ll glie )il i

b Y,y .Yy AR . RIS
Olojls (859 08 3 (SjeiSS

axy Blod a4y Kig S sl qobio )izl il

ol YA +,*V¥ AR . ol
Oleile (89 0%y S35yl

Jolge plo blod 4 SGig iUl Gl wlio )yl 31

b Y,00 AV Y0 Sleile 9 052

;’/’:i//

e

e 0 e dolibd
Urban Management
WAS 5ol ¥A oyless
No.48 Autumn 2017

¥V


https://ijurm.imo.org.ir/article-1-1964-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-01-29 ]

i i

S 2 Co prdo dolikad
Urban Management
AP 5oL YA o,les
No.48 Autumn 2017

VA

sl g 2ol
—0y 4o (WWA+) Sl (oblS ¢ st ¢ xday]
lh—ingh g Olillhe awde o5t
=5k
J—oS50 25 5 6y e (VYA plie—d s 2l
R R e A
UL_,..&b).w)
(W) e s Byle oy (S8
e o pe ol y35e Jelse iy 4,
(S M A ol e S sl Sl
Fopled o gy cmy e lileia
3 e 9 29l () o5 e g
Sl gl Gionw flojluw (Solel (VWWAR) L,
SS9yl Sl aolio cypie slapiww
YL e dsgomme (lolow 8y b (60)9—0 aslllas)
tema9L)8 g (69l et e sl s YL
] SV
oy il Loy o SNo st ool Lol e
S5, bl aolie c o (VWAY) all p,
Cmpte oljlow 6yg o)t > Jy—5
TV oyled f5y9 o)
99— (s el (il dezme (S (wge
S (W) sasllise ol el st oo o )50pdo
Sl lie Sig sl co e dawg gl (He
S e le—dnghy oyl (9> sledlejlw
ANY o)‘.o_.«f) (RGeS
sl golio c e 436 (WWAY) deaw g LS
sl gmlie S ppte (S0 Sl o S il
=l aoMe oS isly )l w8 aslibl
(s g o pie saSiily -
Bernnan, N. (2000). Intellectual
capital:Current  issues and policy
implications.Journal of Intellectual Capital,
3(1), 206-240.
Caba, C. and Sierra, M. (2001),
“Incorporacio’n de un estado sobre el
capital intelectual
en losorganismos pu’blicos” , Actualidad
Financiera, No. 175, pp. 59-74.
Babaei Nivlouei, F. (2014). Electronic
Human Resource Management System:

The Main Element in Capacitating
Globalization Paradigm.

_ EAREOR 9 (85 4o
asl a8 il ) dmge 3485 sl 4 b (9ol
()L dm) Sig gl Sl aolie e
3 {Jslos polw STl om0l iS
o =hl o= Yb g Lyl s (LS L
529 0t 4 5 g 4l ;5 lojlow —itse
lbls)l g oleMbl (5)slid ail (oo 550 )l
Gl gle Cpte o et b b
o Joo5 sl anie alal 5l (B 5 g aslis
diie; 2 U odgad SoS Slwl polio o pioas g
5 B> 2y Shos (bl eolswl izl sla
Cbligg (lid aly )l g g Shjael et
L;Lmd}'ﬂ)?_w‘ ¢OLJS)I§ JiLm.o /)15 Ia_gb) ol 9
—a lasio pase b SN 9,8 0 Plda s
Ao dy g ye eyl g STl S
b G pdo A SR 3 laaasie LSl
sl aija iald fewily Sig sl Sl
sl o5 5l ol 3 @yl (e
S 2 9 Sr—de Olodd dawgl g (6 y—Seaead

Syl 1y ()9 0yt il38l S


https://ijurm.imo.org.ir/article-1-1964-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-01-29 ]

Dulebohn, J. H., & Marler, J. H. (2005).
E-Compensation: The potential to
transform practice. In H. G. Gueutal, & D.
L. Stone (Eds.), the brave new world of e
HR: Human resources management in the
digital age (pp. 166—189). San Francisco:
Jossey Bass.

Ensher, E. A., Grant-Vallone, E., &
Marelich, W. (2002). Effects of perceived
attitudinal and demographic similarity on
prot eg es support and satisfaction gained
from their mentoring relationships. Journal
of Applied Social Psychology, 32, 1-26.

Epstein, L.H, Saad FG, Handley EA,
Roemmich JN, Hawk LW, McSweeney
FK. (2003)Habituation of salivation and
motivated responding for food in children.
Appetite.41:283-289.

Feldman R, Eidelman Al, Sirota L, Weller
A. (2002). Comparison of skin-to-skin
(kangaroo) and traditional care: Parenting
outcomes and preterm infant development.
Pediatrics.110:16-26

Gardner, Disharyan , D& lepak, pdavid
& Bartol, Kathrynm, (2003), “Virtual HR”,
Journal of vocational Behavior.Vol.3

Henson, R.N. (2005). What can functional
imaging tell the experimental psychologist?
Quarterly  Journal  of  Experimental
Psychology, A, 58, 193-233.

HuubJ.M.Ruel,(2006). Tanya V.Bondarouk,
Mandy Van der Velde, “The contribution
of e-HRM to HRM effectiveness, www.
emeraklinsight.com May.

Huub Ruel, Tanya Bondarouk, Jan Kees
Looise, (2005) e-HRM: Innovation or
Irritation?” Utrecht School of Governance,
University of Twenty.

Kaur, P. (2013) “E-HRM: ABoon or Bane?”,
ANVESHANAM a National. Journal of
Management, vol.1, NO.1, pp:35-36.

Kerrin, M, Kettley (2003). E- Recruitment:
Is it DelLiuering? IES Report402.

Lievens, F.,&Harris,M.M. (2003). Research
on Internet Recruiting and Testing: Current
StatusandFuture Directions.

Maatman, M. (2006). Measuring the
effectiveness of e-HRM: The development
of an analytical framework for the
measurement of e-HRM and its application
within a Dutch Ministry. Unpublished
BA dissertation. University of Twente.
Retrieved May 18, from the: http://essay.
utwente.nl/583/1/scriptie_Maatman.pdf

Olivas-Lujan, M.R, J. and Zapata, L.
(2007), “Human Resource and information
technology in Mexico”, Personnel Review,
Vol. 36 No. 4

Sanayei, A., &Mirzaei, A. (2008). Designing
a model for evaluating the effectiveness of
E-HRM (Casestudy: Iranian organisations).
International Journal of Information
Science & Technology, 6(2), 79-97

Wright, Patrick M , Dyer., Lee (2000).
People inthe E-Business: New Challenges,
New Solutions. Cornell University ILR
School DigitalCommons@ILR. 11-29

Zampetti, R., & Adamson, L. (2001).
Web-based employee self-service. In
A. J. Walker (Ed.), Web-based Human
Resources. New York: McGraw-Hill

Strohmeier,Stefan  (2006) Research in
e-HRM: Review and implications,Human
Resource Management Review 17 (2007)
19-37 see front matter © 2006 Elsevier
Inc. All rights  reserved.doi:10.1016/j.
hrmr.2006.11.002

e

o
»

J//-—//

e 0 e dolibd
Urban Management
WAS 5ol ¥A oyless
No.48 Autumn 2017

i


https://ijurm.imo.org.ir/article-1-1964-fa.html

[ Downloaded from ijurm.imo.org.ir on 2026-01-29 ]

i i

S 2 Co prdo dolikad
Urban Management
AP 5oL YA o,les
No.48 Autumn 2017

¥Y-


https://ijurm.imo.org.ir/article-1-1964-fa.html
http://www.tcpdf.org

