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Impact of Electronic Municipality on
Transparency of Municipal Performance

Abstract

Has long been a municipality as a new approach
in the field of urban management, and tracking is
introduced. This management approach strives to
provide common services to the citizens of the
municipality based on modern information and
communication technology-based mechanisms
arising from the communication form.
Transparency means that the performance of pub-
lic functions, financial decisions and policies,
public sector accounts, and pre financial projec-
tions, they are subject to public notice. The pur-
pose of this study is to examine the impact of
commerce on the transparency function. The pop-
ulation of municipalities in the southern province
of West Azerbaijan and questionnaires were used
to collect data. In this study three types serve dif-
ferent aspects of commerce, including providing
information offline, online services and mecha-
nisms is the dividing line. The analysis of data
Friedman test and the Wilcoxon test was used and
the results indicate that all aspects of commerce
have an impact on the transparency of municipal
performance.

Keywords: Commerce, transparency, perform-
ance, information, offline, online services, activi-
ties within the
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