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Development and crisis management in
commerce system design utilizes a uni-
form modeling techniques (UML)

Abstract

Today, with the proliferation of natural disasters on the onc
hand, and extended meaning of “commerce™ On the other hand,
the establishment of communication and crisis management in
cleetronices, Development and crisis management in commeree
system design must be considered, especially in big citics is ur-
ban planning and management. On the other hand, the appli-
cation of ICT as a tool for coordinated and continuous service
to the public, municipalities suitable for creating electronic has
been provided; If the rate of formation of m-conunerce services
and decision-making to managers and consequently the rate of
increase in critical condition. Accordingly, it must be said that
the design of software systems, including database systems
and expert systems can help managers and decision makers, in
a limited time, make more rational decisions, The purpose of
this paper is to design a management information system that
is critical 1o commerce inlormation syslem designed according
lo the characleristics common to all crises. This system 1s used
for the design o UML. To reach a consensus [or the design of
practical examples, which are in [act the basis of information
system, the Business Function / Entity Type Analysis and de-
sign ol a system malrix, is used. Output in the lorm ol three (op-
ics “recognition site”, “transport and rescuc vietims™ and “first
aid” and a Once Upon a “start practicing™.

Keywords: crisis management system, in e-commerce, System
Matrix, UML

oS>

porde peos 9 s 9 (b Sl ok Gl (578 L ol
S Jolss 5 Ll o5 6,32 523 (e 1 €S5S 5 Jo 9
2 ol Capse plaes 2k g (g g oSSl el 0 ol
wol G 0d Sy pde 5 Sy by Az g5 390 (il Sy 2SUl 6 o et
iS5 1yl gy s S0 5 o1 65 5,5 13 Lo g i3S o
alie 4 Slbly)l 5 Sledbl (5)5ld cas )5 L (K0 g 5l el 00l
S IS b azsliz ol ool pal 8 Sog xSl sl (5l o olow! (6l 5
Wb el ol sl o il Sl bl s s aldes ey ] 23
Sedlbl SO slapin 3l osl (g l8ls 5 Glapiunw b L as’ cis
Oley 50 a5 0,5 SaS 00 S peeal e 4 g5 (o0 0 St
S by wis W i il (55 oMie (G618 el gz
)50 Seig 2SI sl ()l el il (ot B lsas 05l (2w Su ke
Oz o pae Sl g S (b dlis ol Bas cl 4z
W 4y az g b i cpl Oledlbl a5 ol oo Sy 2ST) (g lo 0l (6
3 o_oLb.';.wl .Ia.ﬂ)...'b—j L ¥ ummen g bl oo pled S i Sloogas
lios @al8 €l panass b9 g lie Glie ¥ g lon g8 Y s
O ) Sl 00l ool UML L}”j) )l W U"‘ u’_>|).|a 6‘,}
S bl g by @Bly y3 a5 605 (lo el (b ln plox! S 4
5 Business Function/Entity Type Analysis ;| s Sledlbl qiwew
5 oy (52850 by, el oads 4185 o g system matrix S )b
al>ye 0 UML (s, b (Yol 556, 5 )l (Gl aloyo o (ol
5 olowl pre? Sl b 4y Gbod b aidl a5 el Lo
ol slie b als aw glo 25,5 B j0 g conl 0y e €Sl
Olsie L ,5ST Sy g €adl gl S 5 € g e Sl 5 JED o Joo

Gl €ldac £ ,09
S Sl (6l pans «Sig yiSUN pah o] 2 g ke pams 1 g dS 55 519

System Matrix,UML

tm_heydari@yahoo.com :aslll, - WWYAAYEN Y+ : oled o,las L3S Jgtms 0w g5


http://ijurm.imo.org.ir/article-1-378-en.html

[ Downloaded from ijurm.imo.org.ir on 2025-07-28 ]

> oy 4 (oS Sl s bty
SOl eln s b Sl e3 ans S
U P PCIRCN PRV PPN It JEN JE SRRV
Slo syl Sl Ul (i plyie 40594l
Oty 429 BB iS5 S b el (S Sl
plod odi Sy )3 a5l S phe iy a5 S @
oS allg 5l 6w Se @ ey (rizmen 9 Lo 2
o2l sy 45 Wil o o] o s Lyl plad o
Sosl )13 45 gl B (235 Ay (rizmen 5 il
slo Saalon (izmen 5 aims ploxl [) lly ()l
4k oS oule 5y Gl Sleag S om )Y
9> g0 polin 5 ol 00l Larads aliswe slbog,S
Lol Conse GBI phs S 2k 50
5 UML s ohb iglsiie 5l oslizal |
o>l >hb sl sl oy sleUse Case xlaw
Use dllio oyl 30 13 ol 35 50 S pimns
58 0,Lil 850 (e o ppde e S5 slo Case
2 Ol S pde e So (IS 0l sl g a8 S
0 Ot 9 oy Jrall 4 Sg Sl )l el
83,8

&85 (Gl g bl

by B b ad e 85y pei s aslols o

P9 (5

Al Ul
Ailaggls
| 8 T ;5-;'4*:

1

CTE]

doddlo
a3 (S5 5 8 ol o 39, sl yees
OMalss ¢y55 LS Dlans 55 103 bl g 00 Slbls )|
o @ olaill slaiiS]ys g eles] - Sum b
Sl g adlrden dewgs g ol a5 oLz g o0
SEMBL 55 slacs 5k (655 o il do e
9 Dbl (6 )3lid (393839, drmgs b el (LSl
5 St @elyz o ] 89S (655 5 5 bl
Ll 4 5 o pped Sloss (i el 85039, (S35
i 5505 5 ol Cotal ol psgis
P i d il Sl LS (38 S g e
S5L8 0 p)lS By izren 5 Lo gl o Sleas
slacs> p ol awg @l il g olbls)l g Sledlbl
Lo s, 5 s pSo e 090l plig e (S alisee
Oloas» IS 4 Sloyoleas pe sl sl g
Ol lagiaSTy g Oalss o (g0 Sy Sl
saiodl)l pogas 5 (g slaplojle 5 plaigd
doye 0 el )5 5 Lisu il g )l Hlae 4 lens
a 1,35 ol 0y, 00 et 4 st Slooleas
Slez o ol il GBS eslainl Cosez 5 ol

G Yo e AL Yoo v sla Jlu jo aS voo o0 oyl
ol aly ol g0 e o ylez alire (slao B (o

Qlasils

tlke 50 Ca iy 5l BassS ol Y loged

internet world stsat, 2008 :35 L

[

SR o o doliliad
Urban Management
Y Hlaas; YV o Ll
No.37 Winter 2015

YYA


http://ijurm.imo.org.ir/article-1-378-en.html

[ Downloaded from ijurm.imo.org.ir on 2025-07-28 ]

(f/&_"_/A

St Co gk dolilad
Urban Management
A s YV o)lad
No.37 Winter 2015

yva

ol 81y Baocan] dlas il 4 i 4
5 bl Sloas Lpeslu iy (Jlgel o5 9 olals
Jgere slaced b jf i (alido )3 (Slone Sls
ol Salgm w0 5l o 0 e LAl o 00l dnal>
i (5l a8 o . ol S gn i) 4
e & ol Cu e g 5les slp 45 S5 ol
Ol iy ol bl glasl e olie 1 19
235 (o0 (g 75 b g 609l 4 e Yoess
2508 & Slre Candy ol S5 5 ool i S
o

b Jyoro slpiloslo a5 (g 5 4y 00y (59, i
@ s ] b ablio 4 0l 5990 SUISe] § polio
9250 5 Jporo slslojlo ol 1 518 o &)le
30 clél g 0gill job 4y Jila LpsT &l Ao o
A S a5 on Jels |, ol Bl 1o lom
S Hsb & Gladl 5 (ambo (slod Sl g laslaz
analz b asgome Sy ]y Ghles 5wl oo 52 &
o Slos g laolaz ) 1 o a5 cunl glaols cus
(Sl anal> b acgomme SO a0 |y Ojlus g Soew
5 Sloludl ey 5l o (59,5 Bl 5 WS (oo Jrerw
3yls ooladl 358 5 (5, sl llas

OlFse oads &l iy lad 4 axgi b iy gl
RVEY QT oimlon Lice ulal o 1y (axile) o)y
55100, a5 Sged ol (ST Az
V(b lil guilgm) € oS0 5ol 9SS zuilguo? .
L g ooid (g a0l DBl Lold ol S oyl
arwgi g Sl Glosdlad azs o a5 cul ST
S jo ladl Gl a0 b g Sl polex>

dols O (Gl pkdl) €Ad o pmé ATl
5 ,L3, 5l Sl (g bkl CusBae b ad e il
S o 3,50 5y LB slaadsy
& 308 oo ol (b a8 ol (soddse 85 Koo
L gl alls desldl o g ol liglasls o551 5
Slail o boles a1y sy lauors

Loy Jemily s Jlasl «yhs Jasbh ¥
Olgie 4 adl oo 48 50 pd ol S 98 Jloix]
5 el S gogl e i i
S by ally Jled S So s, p 4S50 50
&l a5 50 el 0l Sl il azd 518 )
s ezl el aiils S LS 068 olpilazsle
ol e il il o

o bls I elate T(rmb ) Coyblior ¥
& e 85 ool (Sa5:8) (55 (gl Tias Logos
Slodnd Jito plyie 0005 oo adte o8 Sl
BB e 35 525 Lo gl sl s
ALl o Sl bl e San Jlazs

locsloy) iz dneg (g pdyemmb ¥
sl gl s 1 50 Ygons (655 (3blie 5 Sloas
Gbliob (i jglme g il sl ol g a0
2o oo lid 093 il Falaie Cuaglie il jo o yall
2l 3Shes (25 (6 pdyams] (g 039> 5
SG blae o Oz 5 o0 ol jo a5 088 o0 olueld
23S 13 ks (oyme 5o Jelse 5l slaegee b
ol ] g e (g Sl aomibes s 3 ol
(G255 g o polede 3 ol a4zl 4 6
a1 el Glug o (e, M) S L
6l oIS slolloos 5 salatdl o eloza] Slegge
2 el ol ey (6 seges Gy S|
Syl S (500 4y Gl o)lse 5l 55k
Sl 05 g amgie by lojlrs b 1) o
RUt

5 SLSL ansly o ol P lamile) €l 0
ol s (K2is] el oS el B cilian b

Lol 0gdioe ansl> Jsone sleiad 5 Ly,

1- Emergency

2- Risk

3- Hazard — Natural Hazard
4- Vulnerability

5- Disaster

6- David Alexander-Principles of Emergency and Manage-
ment — Oxford university press - 2002

7- Technological Disaster
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1- Natural Disaster
2- Internal Disturbances

3- Attack
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1- Disaster Management

3- Disaster Management Cycle
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1- Integrated Disaster Management
2- Mitigation
3- Preparedness

4- Response
5- Recovery
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