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Presenting a model for validating real bank customers
for obtaining facilities based on Islamic contracts based
on the neural network architecture approach

Abstract

The primary objective of this research is to present a
model for credit scoring of individual bank customers
seeking Islamic financing facilities based on the neural
network architecture approach. One of the most critical
tools for achieving this is the development of a system
that identifies influential and significant factors to de-
tect customers with a potential risk of default. Credit
scoring models evaluate the likelihood of loan repay-
ment by customers using both quantitative and quali-
tative criteria gathered from them, leveraging current
and historical data of applicants, and assigning a credit
score. The main goal of this study is to assist credit
managers of banks and financial institutions in mak-
ing informed credit decisions. Credit managers, with
the help of credit scoring systems, can make their de-
cisions more accurately, efficiently, and at a lower cost
and time. This research aims to propose a viable mod-
el for credit scoring of individual customers using the
available data from credit files of individual customers
at Bank Shahr. For this purpose, after reviewing prior
studies and literature, the factors influencing the credit
scoring of individual bank customers will be identified.
Once these factors are determined, a suitable neural
network model will be selected for credit scoring. It is
worth noting that real data will be used for validating
the proposed model in this study.

Keywords: Credit Scoring Model, Default Risk, Islamic
Contracts, Bank Shahr, Neural Network Architecture.
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