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E-participation in neighborhoods management and plan-
ning

Abstract

To obtain participatory community based development in
recent major areas where face to face interactions are not
available for all members of society, participation of ICT
services in urban planning and management offers a higher
level of partnership due to increase in the amount of infor-
mation and the quantity of partners in processes. This article
is trying to propose an electronic participation concept and
evaluation of its applications in Tehran’s neighborhood man-
agement and planning. In addition, it attempts to introduce a
pattern to derive benefit from advantages of novel commu-
nication technologies to facilitate public participation. In this
research, various methods of applying these tools will be dis-
cussed and some solutions are suggested to promote the e-
participation level of people along with designing an interac-
tive website for Enghelab neighborhood (District 11) in
Tehran. This inquiry has a qualitative approach and uses
library research, field works, observational studies, inter-
views and will study existing experiments. Based on
research findings in selected neighborhoods, the interaction
level and e-participation facilities have been evaluated inad-
equate. All under study and neighborhood related weblogs
and websites have an informative role rather than two way
interactions between neighborhood and residents. Thus, the
goals and approaches for Enghelab Website are based on
access to a participatory website with discussion forums and
other participatory facilities. Along with identifying the real
communication constraints among citizens and officials; by
implementing the suggestions in high levels of e-participa-
tion, it is expected that residents’ acceptance of participatory
websites will be increased.

Keywords: participation, Electronic participation, planning,
website, Enghelab neighborhood
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