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An analysis of measuring the level of urban management
performance in Shiraz metropolis with a good urban
governance approach

Abstract

Good urban governance is one of the aspects of urban management
that has received a lot of attention in recent years in Western countries
and societies. Governance is a process based on the interaction
between government organizations, civil society and the private
sector. The purpose of this study is to investigate the performance of
urban management in the metropolis of Shiraz on the implementation
of good urban governance. This research is a survey type with a
descriptive-analytical approach that research data were collected in
the form of library studies and documents as well as field surveys
and using a questionnaire. SPSS software and one-sample t-test as
well as multivariate regression model were used to analyze the data
and measure the relationships between the indicators. The results
of the research indicate that urban management in Shiraz is not in a
favorable situation in terms of indicators of good urban governance,
And the most preferred indicator on good urban governance in
Shiraz Urban Management Organization is the regression index with
regression coefficient (0.784). Other indicators in order of priority are:
participation (0.769), consensus (0.747), effectiveness and efficiency
(0.697), responsibility and accountability (0.639), transparency
(0.613), strategic insight (0.535), receptivity And respondent
(0.533).s0 solutions such as: consulting citizens in the process and
implementation of urban development plans; Informing citizens
about urban development and welfare work and citizens’ access to
urban information and transparency about responsibilities, oversight,
contracts and tenders; Has been presented in order to achieve good
urban governance in Shiraz.

Keyword:Urban Management, Good Urban Governance,
Shiraz
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A systematic literature review, Cities,5

33. Taylor P. (2000): “UNCHS (Habitat) — the
Global Campaign for Good Urban Governance”,
Environment and Urbanization, Vol. 12., No. 1.
April.

34, Vansant, J. (2001), Cooperation for Good
Governance. July. Terry Sanford Institute of public

policy.

Problem statement:

The growing population of the city, which is considered
as one of the biggest challenges of the 21st century
(Bouwmeester and Hartmann, 2021: 1), issues and
problems of urban society such as poor quality of life,
poverty, unemployment, disease, food insecurity,
informal housing Environmental degradation has made
inadequate access to basic services such as water,
education and health services, etc., more diverse and
complex (Satterthwaite et al, 2020: 143; Purwar et al,
2020: 2); Economic and social inequality has emerged as
a symbol of many major cities in the world, especially
in developing countries (Sharma et al, 2020: 1918).
However, in dealing with these problems, national and
local governments of developing countries are not very
efficient (Hosseini, 2016: 44) and urban management
is not clearly able to cover today’s issues and problems
(Poorahmad et al, 2018: 498 ) Also, in recent decades,
the direction of political and social developments in the
developed countries of the West has moved towards a
sharp reduction in the role of the government and a review
of its functions and functions. New political and social
theories, such as the theory of the “responsibility of the
state” (Anthony Giddens), the theory of the “crisis of state
legitimacy” (Jiirgen Habermas) and the “minimal state”
(Robert Nazik) and the theory of the “urban regime”
(Alkin and Stone) Although they have been presented
from different perspectives, but their emphasis is all on
reducing the role of government and increasing the role of
non-governmental institutions in the management of social
life and territorial and urban management (Rahnamaei
and Keshavarz, 1389: 25). In important international
organizations such as the United Nations Development
Program, the World Bank, the United Nations Housing
Program, etc., good governance is mentioned as one
of the four characteristics of a “sustainable city”. The
perception and inference of international organizations
and institutions of good urban governance is in line with
the operational experience of the United Nations Housing
Program in the last two decades. Accordingly, the main
issue of moving towards proper urban governance will
be to reach the “extroverted city”. In an extroverted city,
regardless of wealth, gender, religion, race and age, one
deserves a constructive and positive participation in the
opportunities available in the city. In recent years, we
have witnessed examples of practical experiences to
achieve optimal urban management in cities such as Dar
es Salaam, Dubai, Manchester, Shenyang and Chattoga
(Teylor, 2000: 41). In general, one of the new phenomena

Mool e 9 g3 (lg oS (Friw s (VW) L jheme
Jlw (a5 el aelibad (5 jo—dics3)90 aslllae)
PR 9 (o 0sled ot

20. Ahlers, D, Gohari, S, Nielsen, B, Junker E(2020)
The Governance Approach of Smart City Initiatives
.Evidence from Trondheim Bergen Bodo,
infrastructures,5,31

21. Bouwmeester, J and Hartmann, T (2021), Unraveling
the self-made city: The spatial impact of informal
real estate markets in informal settlements, Cities,
108, 102966, pp: 1-8. https://doi.org/10.1016/].
cities.2020.102966.

22. Brenener, Nile, (2003), Metropolitan institutional
reform and reclosing of state space in contemporary
Western Europe, European urban and regional
studies.
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Towards an understanding of governance: the
emergence of an idea and its implications for
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Kjellberg, B. (Eds).Perspectives on the City. Centre
for Urban and Community Studies, University of
Toronto, Toronto, pp.91-142.The draft Vancouver
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the theory of urban regime (Rahnamaei and Keshavarz,
1389: 26). Therefore, in this study, an attempt is made
to examine the performance of Shiraz urban management
based on the indicators of good urban governance.
Research Methods:

Research method In a scientific research is the method of
discovering problems in which the main role is played. It
is even more important than the subject that is discovered.
The validity of the results of any research is largely
affected by the method chosen for the research and the
choice of this method depends on factors such as the nature
of the objectives, research hypotheses, research facilities
and the like. Choosing a research method is an important
part of any research work. The choice of research method
depends on the subject, goals, hypotheses formulated and
ethical and human considerations regarding the subject
of research and the scope of executive possibilities. In
general, research methods are divided according to various
criteria. But research is usually divided according to
purpose, extent and degree of control, and data collection
methods. Scientific research is divided according to
the purpose of the research into three categories: basic
research, applied research, research and development.
They are divided into three categories according to the
method of data collection: library research, field research
and laboratory research, as well as descriptive and
experimental research based on the degree of supervision
and control. The present research is of applied type and is
descriptive-analytical in terms of method. In this research,
it has been tried to measure the performance of Shiraz city
management with a good urban governance approach.
Accordingly, a questionnaire with a Likert scale has been
distributed among citizens and city managers in order to
achieve the research goal. The sample size is calculated
based on Cochran’s formula equal to 384 people. SPSS
software and one-sample t-test as well as multivariate
regression model were used to analyze the data and
measure the relationships between the indicators.
Analysis of research findings:

Studies have shown that there is a collective agreement
at the level of international institutions and organizations,
as well as experts on the indicators of governance.
Therefore, in this study, an attempt has been made to
study the performance of urban management in Shiraz
with a good urban governance approach; Use indicators of
participation, effectiveness and efficiency, transparency,
legitimacy, receptive and accountable, responsibility and
accountability, consensus and strategic vision. Thus, each
of these indicators has been measured according to the
purpose of research in Shiraz

Conclusion:

Urban management has a great impact on other factors in
the construction of cities. Every activity that takes place
in the city is inevitable without organized management,
and it is proper management that identifies the means
to achieve the goals and directs the activities related to
the goals. Necessary conditions and environment for the
success of urban management and its excellence, the need

of the twentieth century and recent decades is the trend
of urbanization and population growth and physical
development of urban areas. This trend in developing
countries (including Iran) has always faced many
problems that have had many negative consequences.
Serious threat to environmental quality, increasing urban
poverty and the formation of suburban areas, lack of
infrastructure and urban services such as water supply
and housing supply, economic, social inequalities and
many other issues in developing countries due to high
rates Population growth in urban areas has occurred more
acutely (Movahed et al., 2014: 148). The concepts of
citizenship and good governance have been introduced
in the country for several years. However, there was no
suitable basis for implementing the principles of good
governance (ie, delegating some powers to the local level,
either by the government or the people) (Moghimi, 2003:
25). The extent and complexity of urban issues and the
increasing growth and development of cities have made
managing urban affairs a difficult task. In addition to
issues such as environment, transportation, safety and
urban planning, one of the important factors that has
an increasing and decisive effect on urban constructive
factors is urban management (Akbarzadeh et al., 1397:
140). If the city is to be considered as an organization, it
needs to be headed by an element for future planning and
management of current affairs. This element can be called
city management (Sarafi and Abdollahi, 2008: 121).
On the other hand, with the introduction of good urban
governance approach in urban management during the
last decade, the impact of all influential urban elements on
city management with all mechanisms that move towards
the excellence of the city and citizens has been seriously
emphasized. In fact, good urban governance is a different
way in which individuals, institutions and the private and
public sectors manage and plan for the common affairs of
the city (Vansant, 2001: 5). Today, urban management can
affect the sustainability of urban areas and neighborhoods.
At present, the approach that is introduced as the most
effective, least costly and most sustainable method of
urban management practices is “good urban governance”
(Tabei et al., 2017: 21). Thus, developing societies,
including Iran, are forced to use the model of good
governance to solve problems and issues of management
and administration of urban affairs. Governance is
the exercise of political and economic power and the
administration and management of a country’s affairs
at all levels. This governance includes mechanisms,
processes and institutions through which citizens and
various groups, while expressing their interests, moderate
their differences and reach an agreement and act in
accordance with their legal rights and obligations. =22,
The concept of governance in its simplest definition is:
the decision-making process and the process by which
decisions are implemented. In good governance, three
types of institutions, namely the government, civil society
and the private sector, work together. These three types of
institutions are the same institutions that are analyzed in
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12. Shams, Majid. HashemiBistoni, Mahmoud Reza
(1398), Prioritizing the indicators of good urban
governance from the perspective of citizens in Bistoon,
Quarterly Journal of Geography and Environmental
Studies, Year 8, Number 29, pp. 92-81.

13. Sarrafi, Mozafar (2001), The Urban Problem of Iran
and the Role of Urban Planners, Quarterly Journal of
Architecture and Urban Planning, No. 62-63.

14. Alizadeh, Hadi. Nemati, MortezaRezaeilJafari,
Kamran (2015), An Analysis of the Criteria of Good
Urban Governance Using Fuzzy Hierarchical Analysis
Method, — Regional Urban Studies and Research, Year 6,
No. 24.

15.Mohammad Ghlami¢. Sheibani, Amin Isa.Esmail Safar
Alizadeh¢. Hosseinzadeh, Rabab (2017), Prioritizing
the Components of Good Urban Governance from the
Perspective of Urban Management Activists, (Case Study:
Buchan City), Geography Quarterly (Regional Planning),
Volume 28, Number 1.

16. Moghimi, Mohammad (2003), Department of Local
Government Affairs, Samat Publications, Tehran.

17. Midri, Ahmad. Khairkhahan, Jafar (1383), Good
Governance; Foundation for Development, Office of
Economic Studies, Research Center of the Islamic
Consultative Assembly, First Edition: Tehran.

18. NaderiChekni, Zahra (2014), Analysis and Evaluation
of the Feasibility of Good Urban Governance in
Khorramabad, M.Sc. Thesis, ShahidChamran University,
Ahvaz

19.Hashemi, Seyed Ali, Rah-e Nejat, Mitra, Sharifzadeh,
Fattah, Saadi, Mohammad Reza (1399) The Ratio of
Good and Smart Governance (Case Study: Tehran),
Strategy-Cultural Quarterly, Ninth Year, No. 34

for adequate resource allocation, management integration
in decision-making and decision-making, integration
between urban organizations related to urban management,
as well as coordination between organizations And also
their executive power in urban development plans. In
recent decades, the concept of governance has entered the
urban management literature, according to which with the
involvement of people in issues related to their fate and
future in the city, as well as the attention of stakeholders
and their impact on urban management decisions for the
city ; Provides solutions to influence the success of urban
management and achieve excellence for it. Indicators such
as transparency, accountability, participation, consensus,
etc. are components that observe each of them, the city
management achieves the goal of good urban governance.
According to research conducted in the city of Shiraz,
urban governance is not in a good position. Therefore,
in order to advance urban management towards a good
urban governance in Shiraz; The following solutions can
be offered:
o Consulting citizens in the process and implementation
of urban development plans
o Increasing the level of responsibility of citizens
o Considering natural resources and the environment in
the implementation of projects and the provision of
services by the municipality
o Rationalize the duration of projects
o Reduce project implementation costs
o Improving the level of citizens’ satisfaction with the
services provided by urban management organizations
o Informing citizens about the civil works and welfare
of urban structures o Informing the public about the
details and costs of urban development plans and
programs
o Citizens’ access to urban information and transparency
about responsibilities, oversight, contracts and tenders
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