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Review and ecaluate the views of citizens and
professionals about the priorities of desirable
urban management in Tehran

Abstract

Establish a common language and understanding
between professionals and citizens about nature
and how to achieve the desired city, an important
first step to realize this numerous. In this research
that classified as a basic and applied research used a
survey (questionnaire and interview) from citizens
as well as the Delphi method to obtain opinions of
experts.

The results of this research indicated that tehranian
citizens are aware of the necessity and importance
of cooperation in city management and believe
that the citizens or their representatives should
take the responsibility of the city management.
However, they are reluctant to participate in city
management due to various reasons including:
costly cooperation compared to its advantages,
reluctancy of authorities, confliction with the
numerous problems of life, not having enough
time and the emergence of ideological, political
and religious orientations. Finally, although experts
consider citizen cooperation as the most important
of public demands, we found in this research that,
from viewpoint of tehranian citizens, responsibility,
accountability and justice are the most important
characteristics of preferable city management.
Keywords: urban management- urban good
governance- citizens- specialists- Tehran
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Test Value = 0

95% Confidence Interval of the
Sig. (2-tailed) Mean Difference Difference
Lower Upper
X1 .000 4.050 3.81 4.29
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X3 .000 4.00000 3.7491 4.2509
X1X2X3 .000 3.97 - -
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Sig. (2-tailed _ean
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X6 .000 4.100 3.82 4.38
X4X5X6 .000 3.88 - -
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95% Confidence Interval of the Difference
. . Mean
Sig. (2-tailed) Difference

Lower Upper
X7 .000 3.000 2.70 3.30
X8 .000 3.450 3.10 3.80
X9 .000 3.60000 3.3310 3.8690
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Test Value =0

Sig. (2-tailed) Mean 95% Confidence Interval of the Difference
9- Difference Lower Upper
X10 .000 3.475 3.19 3.76
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Test Value =0
) ) ) 95% Confidence Interval of the Difference
Sig. (2-tailed) | Mean Difference

Lower Upper
X11 .000 3.025 2.769 3.280
X12 .000 2.050 1.833 2.266
X13 .000 2.575 2.32 2.83

X11X12X13 .000 2.55 - -
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95% Confidence Interval of the Difference
Sig. (2-tailed) | Mean Difference

Lower Upper
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95% Confidence Interval of the Difference
Sig. (2-tailed) | Mean Difference
Lower Upper
X17 .000 2.50000 2.2389 2.7611
X18 .000 2.17500 1.8774 2.4726
X19 .000 2.500 2.21 2.79
X17X18X19 .000 2.39 - -
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