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Pathology of citizen participation in feeling and perception
of public issues

Abstract

The most important and the main capital of every society is the
human resource of that society. Participation is one of the elements
of democratic systems, which could enhance the awareness and
perception of citizens about relevant issues and could lead to
effectiveness of policies and plans of public sector. Participation
of citizens could affect supply of economic resources, reduction of
service costs, increase in social integration, reduction of damages
and stresses caused by life and satisfaction of citizens. The main
objective of this study is pathOology of citizen participation in
feeling and perception of public issues to prbovide some solutions
for citizen participation. Data collection instrument in this study is
researcher-made questionnaire containing 69 items. According
to the theoretical framework of research, the questionnaire was
made and its validity was confirmed through survey of experts
and the Cronbach's alpha was obtained to 0.823 for the expert
population and was obtained to 0.834 for the population of
ordinary people and this shows reliability and consistency of
internal components of the questionnaire. To determine sample
size in the population (clients of Islamic Consultative Assembly
of Iran), random sampling was used based on Morgan table and
the sample size was determined to 384 people. In the statistical
population of experts (representatives of Islamic Consultative
Assembly of Iran), nonrandom sampling was used and 290
people were selected as sample. According to existence of 2
different populations, to compare the opinions of two groups
under existing status (population) and desired status (experts),
independent t-test and significance-performance were used.
The results obtained from data analysis showed that in all
components, the gap between existing and desired status is
evident. The highest gap observed is related to the political index
of citizen's discretion and the lowest gap is related to inaccessible
indicator of information components. Hence, to decrease the gap
between existing and desired status of components and to help
enhancement of participation, some suggestions and solutions
are provided in field of components and indices and damages.
Keywords: pathology, participation, feel the problem,
perception of problem, public issues
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