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Evaluation of factors affecting acceptance of City Electronic
Services

Combination of information technology acceptance model (TAM)
and theory of planned behavior (TPB) and Trust (Case Study:
Electronics offices in Tehran)

Abstract

Different factors involved in accepting a new technology that regard-
less of them, all activities carried out can be defeated. Including the
fundamental issues in this area is that within the integrated model, man-
ufacturer agents, what factors can affect city services, electronic
acceptance by citizens and affect the relationship between variables
what is the integrated model. The main purpose of this study to deter-
mine factors affecting adoption services Electronic City model combi-
nation of information technology acceptance (TAM) and theory of
planned behavior (TPB) and Variable Trust is trust. The purpose of
applied research, methods and descriptive nature and matched in terms
of when the method is Survey Data from a library collection methods
and models to test questionnaires were used. In the next stage after
determining the validity and reliability of a questionnaire to 160 resi-
dents were randomly cluster distribution was then collected. Data from
16 SPSS software were analyzed and the results were presented as
tables and charts. The results of study showed that the highest correla-
tion between variables of perceived usefulness and confidence, per-
ceived usefulness and attitude, attitude and confidence, and changing
attitudes and willingness to use there. The weakest correlation between
the variables of perceived ease of use and subjective withdrawal, with-
drawal and mental confidence, and willingness to use mental harvest,
and harvest variables, mental and behavioral control is perceived.
Keywords: information technology acceptance model, theory of
planned behavior, electronic services, the city, trust
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1. Technology Acceptance Model (TAM)
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7. Technology Acceptance Model
8. Perceived Usefulness

9. Perceived Ease Of Use

f/::.:—/“' e

S e S a0 dolidiad g0

Urban Management

WA el 9 )l Y8 0)led
No.29 Spring & Summer

we



L Al

(6 i et 3o doliliad 90

Urban Management
WA leasls g )l YA o Lo
No.29 Spring & Summer

Yo

Caiadgu jl S 42
T ——ye - || et
_ S T
9 Iy
\ )l JJJ /
Cdep

(LY ‘w%o) (6958 by ol (5oI1 ) ST

wl;@,ﬁﬁxo&mwlﬂw@ubdow@;
Lol aSaies oo a3 5 glode g oog JSiiw oflg
Ol dio) ;0 OMUSio (ol dad LASSS iy 23
)| ‘5.434 ol ol 4.!‘)‘ )...: ‘5&5).‘5.” u)LZJ
S patin joka ( Jds po 4 SOl lddone
S yliore dy alg iy 125 S L dloslas 4yl slexel
) S Sl Oyl 51 old Jow B o,S dalgs
Cawd ;500 5 Hliize Gy Syt (Glae 45 dis
o)|5 u.:).t.: ‘).> RS- )|)$ JoL.J)l Oyg0 |) u‘)lS)\AJ‘
B bl T e b g olesl b ol o (slexeh
w'uJIL)*JQ‘SJGW|°‘>345)45)(5L~“5’bQL“w
0310 1,8 11a) de 093 o8u0 5l 1) dlexel a2 4
Se Oy d |y slezel jlulissly, a5 (g 9k 4y teaw!
SHgo l) L)T UL..)L».M: AML> “7((‘5»4.7'9.’2: c\..a.:.»a_‘}))
So g )y o llosladly cloxa bl S
a3fedlo 1,8 1Ias v Wi golamdl Ll pueilSo
Gleas, o adads Cowl Sew atl ) SG ollad,b
Grauai Oyge 1y (908,55 S0 1y slexel 5,90 ,0 550
o&y@a@)w‘o}?ygﬁ%)ww|ﬁu}‘Mdﬁ)bé
g oo e (gland )y - SO ek o el g
odds oyl s jlas cpl 31 (S 4 Y oo)leds Jga j0

el

WS (oo (9 St i8S oo JSB (55l
(@Mazs zhaw) julai 68,8 s She Sl )y
9 M5 9) (amnizn L M(Yoo0 MB gag 9V 592 (y9552)
025900 yekad (Slojles (o (S b (Yorr g0
£ 95 Ay dtuy . adl (199 2315 ) ((5,9U8 5l sl
Sy S SOl 900 )3 (Gked g S g piie
il wrled gy, bled (g ian 51 oad
(T JIN o YoV g o))

Slodie 3 09,55 55l 4y (5)5Ld b pdy (555!
Sl (53l 5l (cilidea £lg5l 10 9 (g0b ) o (SUidins
YooV e Sad 5 () Sl 0l 085031 Sle Mol

Slosel -Y-¥

Sloel el (6 iy OMolad 00S fupund ol Slozel
4 gosls 1y gl sla S5 aloul Sl of 31 4
pas S0 Byl 5l auS e SeS dlazBl lg, S,
6900 hleaSeewl vbo Sod Cdl> S5 0 g5 dlaxel
HB 2 S eslo 5 331 L Bpiaas 51 (2
(1898 ¢ uisSanz) 5l o0 Blgs pdlls g Sloie

2 0 )l 2 Faked ;08 lgie 4 sleael )
oo pll Olallae 4y d>g3 b LAS o O alal,
S0 & e Slatel ool 5 & e e
Slosel 5 (o3ly5 b lad ikl i 315,05 oo 555
9 Bl 1) iy las (ol lllizme 5l (pam )l 924

10. Burton Jones

11. Hubona

12. Burton-Jones, A. - Hubona, G. S.
13. Raitoharju, R

14. Lee, Y. - Kozar, K. A.- Larsen, K. R. T
15. Geyskens

16. Personal Trait

17. economic- choice mechanism



WWAS (g yobi g (g 135 Lo tolodel iy ylad .Y Jgu

Sloel 2

ol alal) 055 SDlagss pladl j0 gl g oog 1 LB Lased G slaaiss aSul s> oo slexel

«,8 slsss alisS

Lales 2ol) el (6,50 L g ls bLs | slnl 51 pasei? a5 ses 0 F, (oK slaxel
Ky oo Cudibge 1855 o S50 alalae SOy 1) (6,500 Sluy o] Olilad Lasiy i olezel
L oS5 550 adolee S50 (6,500 Sl ] SOlas (550 005,58 00 Sy, GIbd o sleel

Loade ol Ul

Ll Lol b ol o Jlasio] slacamn] (5 pde» o (5] glbodidy s a4y slexel

LS oo pladl Lo glaarules sl 00,51 sliwly 1o 500 asd a5 ol @ olieh  ay sloiel

xS g Slojle LoodisS Jps a5 (55 gpelS
ol ) Jols gl cassls 1,8 w090 1) Ai0g
S Jole asols lis axsdSolalas B 5 §udo
axllao 9)90 drwgd Jb= )0 le,giS o a5 S0l
395 698 By 2 fge Jelge o2 S0 iz
OhFm 5 b bl Jelge ol e s Gl 905 )0
S dogi (f (Gloazdly 4y az g3 b 53 B U
23 Ol g (5ygld o pdy e G131 Sl
Sk 9 BLisl) 20 ) H9lS (SIL pllas
YAD « Sws,|

Jolge (o) 2 Olgre b g3 (Gulioni )0 celads et -
OLINLS Lawgs Oledbl 5yl Bpds p fge
90 lalSasls 28 sleoasiisly slaaibuls
g 6 )98 (b pdy Joe 0 )bl 1 Gl 05 o
Q18 51,8 ) 285901y el (6)9U3 (b s 2 S5
OYAD ¢ selad et 5 sasle)

@ bgire sledae SlgZeen Saa LMol il g 59,0 -
a8l drwgi oo, giS 0 a1, leMbl (6,5l (gaclil
Arwgs J )0 sleyglS Cumdg b cd)ls ady,
3 Oz 50 1) 638 Sty Je 0,8 Lolas
Joe a3 go (LS (g% (gl ailed S (o)
Sl gt wilen 55 oye ey Gl Ghpdy
50 ep8ly o cCewl sog Jlael lils axdly dmwgs
bz e Jlolge 2 05T 5 e sloy52S
A0 e Sl oolazal  SLaT g (o9 dube
Straub, 1998) el odus yzice ) 200 10 Sg (b udy

Gaid olgol Y

Plawe g Slegdgs (o2 (Sl O K2895 51 (5l
2957 90 pine S gSUl g Ledajl 039> Sy & by o
G0 e AzBS AL - AS so 00litwl 059> o
Sleelasy lo o g g olpdow psledol (gL b pdy
Gt 5l enlons Jw;l.: u;b;@W9f)° LT
(m920) 9l (B pds Joe Olgs oo Ll (0l
Sy abin )18, 6)95 ¢ (5,2) 65919 (saelil (6%
Slmsmns (2 dy (6555 5 (mied 9 032 T) 00
A. & Morris, M. G,1996) 3,So,ll _clox b
.(Dillon,

29 &b Jled 14T )3 (5y5kd Sy S
Sy 9253 g iy g0 438 )5S (63L5 Sl
Je g )3 el 05,5 STy o3 Y JLael 35,55
5 005 Syl Sl sy 5 o3l oy
S0 by ol olaal 51 (B aSslo se> 5 Slibord Slazel
Olpl o b= pl ales 51 .cawl 00lo J18 )y p
10,50 )Ll 3 9ylge i lgh o0

Joedilyh ylgie Loy B )3 Sg)lg (ALYl -
e GUS)S'61p el (5)9ld (o pdy ogpde
A5 Jalge (01 R0 e 50 Dl ol SO LS5 S
31 eolazwl ool Shhol Cdgpws (5,508 | oolawl
(B e nl8) Lnd) elexml OIS0 (gy5Ld
S STy (57 9,5 S Syrie Sold; (a4
S5k 995 ¢Sl BA (o gl (1,55) QLSS

18. Rose, G., & Straub, D

f/::.:—/“' e

S e S a0 dolidiad g0

Urban Management

WA el 9 )l Y8 0)led
No.29 Spring & Summer

e




o gl g Bl (Sotunod co pb - F Jgur

Table 5 - Descriptive statistics concerning the constructs

Constructs Ease of use Perceived  Social Attitude Facilitation  Anxiety Self-efficacy Training
usefulness  influences conditions
Mean 3.815 4314 4,092 4.769 3.692 2027 3.604 1.047
SD. 0.797 0.675 0.684 0.679 0.754 0.742 0.658 0.765
Correlation with 0.636 0.704 0.515 0.728 0.673 -0.531 0.508 0.287
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